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EVALUATION AND PREDICTION OF SUCCESS 
OF VOLUNTEER COUNSELORS
CHAPTER I 
INTRODUCTION
At p resen t th e re  is  a grov/ing num ber of m ental health and cou rt- 
re la ted  agencies which a re  using the additional m anpower of vo lun teer 
p a ra -p ro fess io n a ls . The en try  of volunteers into court and delinquency 
prevention p rog ram s has grown from  a sm all p ilot program  under the 
d irection  of Keith Leenhouts in 1960 (V IP, 1972) to many such p rog ram s 
today. In 1972 over 2 ,000 court-rela ted  p ro jec ts  w ere using vo lun teers 
a s an in tegral p a rt of th e ir  p rogram s (Leenhouts, 1972). The growth 
of vo lun teers in co u rt-re la ted  p rog ram s is  evident in the increased  
num bers of persons involved. Leenhouts (1972) reported  that in 1959 
v irtua lly  no such program s ex isted , but by 1969 th ere  w ere approxim ate­
ly 200,000 citizens involved as court vo lun teers . He p ro jec ts  tha t th e re  
will be a m illion such volunteers by 1981.
Not only do the volunteers ease  the stra ined  budgets of the agencies, 
but tliey a lso  provide a w ider scope of se rv ice s  to the com m uniiy. F o r
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th is  reaso n , in the la s t five y e a rs  th e re  has been an increasing  avail­
ab ility  of federal funds from  Law E nforcem ent A ssistance  A dm inistra­
tion (LEAA), Youth Development and Delinquency Prevention A dm inis­
tra tio n , (YDDPA), and the D epartm ent of Health, Education, and Wel­
fa re  (HEW).
The M id-Del Youth and Fam ily C en ter w as funded as a delinquency 
p revention , trea tm e n t, and control cen te r . Funds fo r  the cen te r  w ere 
channeled from  LEAA through the Oklahoma C rim e C om m ission (OCC), 
and they a re  considered as  "seed money" to begin new p ro g ram s. In 
1970 OCC provided $219,000 fo r dem onstration p ro jec ts , th ree  of which 
involved tra in ing  of vo lun teers . The 1973 OCC sta te  plan provides fo r 
funding s im ila r  p rog ram s in the amount of $452,000. The trend  fo r 
funding vo lun teer oriented p ro jec ts  has been estab lished , but i t  is  al­
ways possible that funding can be discontinued. It is  expected by C rim e 
Com m ission officials that the local com m unities w ill assum e the support 
of the  c e n te rs , so  the percentage of support from  OCC d e c rea se s  each 
y e a r . The funding sou rces have provided the im petus fo r re se a rc h  in 
the a re a  of sc reen ing , tra in in g , and evaluation of vo lun teers .
The se rv ic e s  provided by the vo lun teers in court-re la ted  p rog ram s 
a re  s im ila r  to the se rv ice s  rendered  by vo lun teers a t the M id-Del 
C en te r. The purpose of the program  is to d iv ert juveniles from  ttie 
cou rt p ro cess  and to  reduce the ra te  of reciv id ism  if the youth has al­
ready been adjudicated. The se rv ic e s  a re  a lso  s im ila r  to the comm unity
m ental health c e n te rs , since a full range of counseling and re la ted  s e r ­
v ices a re  provided to youth and th e ir  fam ilie s .
The p resen t study considers the evaluation of vo lun teer counselors 
and m ethods of predicting vo lunteer su c ce ss .
CHAPTER II 
REVIEW OF THE LITERATURE
The review  of the lite ra tu re  is  divided into two p a rts ; background 
in form ation , and the th eo re tica l foundations fo r  using volun teer coun­
s e lo r s .  It has been estim ated  that fo rty  o r  fifty  m illion individuals in 
the United S ta te s  vo lun teer th e ir  s e rv ic e s  to a church , hosp ita l, polit­
ica l party . Red C ro ss , Boy S cou ts, Big B ro th er, PTA, and o th ers  
(H olm es, H argadine, & S h e ie r , 1968). However, since the purpose of 
the C enter is  to provide counseling se rv ic e s  to predelinquents and th e ir  
fam ilie s , the l ite ra tu re  pertinen t to th is  study is  lim ited to data  con­
cerning vo lun teers in co rrec tio n a l and m ental health fac ilitie s  only.
Background Inform ation 
H isto rica lly , the concept of using vo lun teers in c o rrec tio n s  is  well 
e s tab lish ed . In 1822 a group known a s  the "Philadelphia Society  fo r 
A lleviating M ise rie s  of Public P riso n s"  w as form ed to help inm ates 
while they w ere  in co rrec tio n a l institu tions (C ase, 1965). Probation 
s ta r te d  in M assachuse tts in 1830, when an accused woman was re leased  
on h e r  own recogn izance . She w as la te r  sentenced to  p rison  on the
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1830 charge  because of a subsequent offense in 1831 (Johnson, 1968),
John A ugustus, a Boston bootm aker is  considered  to be the fa ther of 
probation because he volunteered his se rv ice s  to  superv ise  an offender 
charged with a m isdem eanor in 1841, and he continued to help m isde- 
m eanents who appeared in the Boston court th e re a f te r  (M orrison , 1972).
The f i r s t  juvenile courts in the United S ta te s  s ta r te d  in Chicago 
and D enver in 1899, ju s t months a p a r t. Chicago had the f i r s t  sep ara te  
juvenile cou rt leg isla tion , a s D enver's court w as included under a 
school law . Today all s ta te s  have e ith e r  a sep a ra te  juvenile court o r  
som e provision in o th er co u rts  fo r juvenile co u rt p rocedures (Taft, 
1964). Although the se rv ice s  of the f i r s t  juvenile courts w ere highly 
sp ec ia lized , " . .  . i t  took a lm ost twenty-five y e a rs  before probation de­
veloped from  a system  confined to vo lun teers and inefficient w orkers 
(Cooley, 1927, p . 21)."
The use  of vo lun teers in juvenile courts  vanished as these  courts  
becam e m ore  professionalized  and paid probation o ffice rs  w ere  em­
ployed. The renewed in te re s t in the use of vo lun teers in juvenile court 
se ttings is  re la tiv e ly  new (M orrison , 1972). In 1960 Judge Keith 
Leenhouts invited eight c itizens to se rv e  as vo lun teer probation coun­
s e lo r s .  The use of volun teers extended from  a single cou rt setting to 
over 2 ,000 co u rts  in  the United S ta te s  (Leenhouts, 1972). S ch e ie r
(1970) rep o rted , "No less  th an  155 d istinc t cou rt vo lun teer job d escrip ­
tions have been catalogued a s  actually  filled by vo lun teers in one- court
o r  another, in twenty m ajo r categories of contribution, and sev era l 
m ajo r program  a re a s  (p. 21)." Based on the growth of p rog ram s since 
1960, it has been estim ated  that in 1981 there  will be a m illion volunteers 
in co rrec tions (Leenhouts, 1972).
V oluntarism  is  not lim ited to the United S ta te s , but has been 
accepted in ternationally  as w ell. In 1970 the f i r s t  conference of Volun­
te e rs  in the Rehabilitation of Offenders was held in D etro it. Ohtani
(1971) reported  that Japan had 50,000 volunteer c itizens who had been 
nominated as volunteer probation o fficers by the M inister of Ju s tic e . 
Another rep o rt described  w idespread use of volunteers in Canada and 
the N etherlands (K laas, 1971).
T heoretical Foundations fo r Using V olunteer C ounselors 
in Mental Health C enters
T his section is  divided into two p a rts : the relevant stud ies advoca­
ting the use of vo lun teers , and the theore tical argum ents against using 
volun teers.
Relevant T heories and Related Studies
The theoretical bases fo r train ing  volunteer counselors stem  from  
motivation theory  of M cClelland, personality  theory  of R ogers, and the 
learning theory  of Bandura and o ther behavior m odification advocates. 
F ir s t ,  S prin thall (1972) com pared the train ing  of lay counselors to the 
need achievem ent (n. A ch.) training techniques of M cClelland.
In som e ways,  of c o u rse , David M cClelland was among the 
v e ry  f i r s t  to decide th a t we could effectively give psychology 
a w a y .. .  .the  M cClelland b reak-through  in the 1950's  indicated 
th a t intervention o th e r than the usual counseling and psycho­
therapy  m odes w as feasib le . M ore im portant theo re tica lly  
and pedagogically w as the idea that p rincip les from  psychology 
could be d irec tly  taught to the lay public (p. 56),
Second, both Carkhuff and T ruax have made significant contribu­
tions in the a re a  of train ing  lay co u n se lo rs . Aspy (1972) sum m arized  
C arkhuff s  contribution to theory  a s  follows;
He (Carkhuff) is  not bound by the luxury of one th e o ry . . .
C arkhuff s  developing theory  and p rac tice  should be an invit­
ing p rospect fo r the new generation of h e lp e rs . As he suggests 
in h is re fe ren ce  to train ing  conferences, the need fo r new and 
m ore effective th eo rie s , p rocedu res and points of view is  e s ­
s e n tia l  fo r the grow th, indeed the su rv iv a l, of the helping pro­
fessions (p. 37).
T ru ax , along with Carkhuff, recognized the im plications of R ogers' 
t r ia d .
When R ogers' re se a rc h  indicated and isolated  specific  
therapeu tic  ingredients such as em pathy, congruence and un­
conditional positive re g a rd , i t  w as Carkhuff and T ruax  who 
took the next step  and moved into new ground. R ather than 
suggest that the Rogerian tr ia d  should become a new form  fo r 
p ro fessional train ing  as R ogers had concluded, the then young, 
new generation say  beyond the o b v io u s .. .the  new generation 
of therapeutic  psychologists rightly  concluded tha t the ingre­
d ients that made fo r  successfu l trea tm en t could be taught d i- 
rec tly  to the lay public (S p rin th a ll, 1972, p. 57).
T h ere  is  a growing body of data  which suggests that the outcome of 
counseling is  m ore c losely  re la ted  to the personal qualities of the counse­
lo r  than to  h is technical background (B erg in , 1963); T ru  ax, 1963), 
Carkhuff & T ruax (1964) indicated that a fte r  a train ing  program  involving
8le s s  than 100 h o u rs , lay personnel and clin ical psychology tra in e e s  did 
not d iffe r m arkedly  from  a group of highly experienced psycho therap ists 
in the p ro cess  m easu re s  of the psychotherapeutic in te rv iew s.
T h ird , th e re  a re  th eo re tica l bases not only in R o g ers’ personality  
theory  and M cC lelland 's n . Ach. theory , but a lso  in B andura 's  Social 
Learning Theory (1965). Bandura suggested that modeling p rocedures 
can be used in counselo r tra in in g . Modeling v ia  tap es, f ilm s , and ob­
serv ing  actual counseling se ss io n s , have been used in train ing  profes­
sio n a ls , Bandura recom m ended observation  as a potent m eans of ac­
quiring counseling sk ills . It follows that the in te rp re ta tion  of counselor 
could be applied to vo lun teers a s  well as p ro fess io n a ls .
O ther behavior m odification techniques have been effectively  taught 
to paren ts (W agner, 1968; B ern a l, 1971), te a ch e rs  (Buckley, 1970), and 
te a c h e r 's  aides (W etzel, 1970). The precedent of tra in ing  nonprofession­
a ls  in behavior m odification is  w ell e stab lished . Num erous stud ies re ­
fe r  to  the train ing  of m o thers o r  pa ren ts specifica lly  as th e ra p is ts  
(Howard, 1970; Shah , 1967; W ahler, 1965; Z eilberge; , 1968). It follows 
that vo lu n teers , who a re  generally  paren ts  a s  w ell, could be tra ined  a s  
rein fo rcem ent th e ra p is ts , as  w ell.
Cowne (1970) reviewed the B ehavioral A nalyst T rain ing  P rog ram  of 
Southern A rizona, which tra ined  vo lun teers in the use of behavior modv- 
fication techniques. The p ro jec t began a s  a pilo t p rogram  with prede­
linquents, and has extended to  t r e a t  a wide v a rie ty  of behavioral dis^-
o rd e rs . In itial reluctance  on the p a r t  of the professional w as m ention­
ed but has repo rted ly  dissipated since the program  has been effective. 
V olunteer counselo rs have a lso  been accepted by p sy ch ia tris ts  
who s ta ff  the Southern C alifornia Counseling C en ter (The Washington 
P o s t, 1970). The d ire c to r  of the c e n te r . D r. W eininger, m aintains 
that a person  le a m s  to be a p sy ch ia tris t a fte r  seeing patients fo r  a 
couple of y e a rs . He m aintains tha t the sam e princip le  works fo r  vol­
u n te e rs , that,they  become counselors a fte r  seeing c lien ts  fo r a period 
of tim e under the supervision  of a p ro fessional. He expressed  h is con­
fidence in his vo lun teers who see  the com plete range of c lien ts; su ic ida l, 
hom ocidal, delinquent, o r  w hatever.
L eslie  J .  Cowne (1970) exam ined 200 vo lun teer p rog ram s in m ental 
health . He noted the c ritic a l rse d  fo r  m ental health m anpow er, and 
tha t "The educated volun teer can perfo rm  a v a rie ty  of se rv ic e s  a t a 
level com parable with p rofessionally  tra ined  persons (p. 337), " The 
only obstacle  he reported  was the acceptance of the p ro fessionals who 
had not had experience working with v o lun teers , A survey  undertaken 
by the U .S . D epartm ent of H ealth, Education, and W elfare a lso  rep o rt­
ed a c r it ic a l  shortage  of m ental health w orkers  and funds to pay them . 
The re p o r t  s ta ted  tha t vo lun teers could effectively a llev ia te  the m an­
pow er sho rtage  (A lcabes & Piven, 1969),
O ther s tud ies (Golann, B re ite r ,  & Magoon, 1966; P o se r , 1966; and 
V e rin is , 1970) repo rted  tha t the vo lun teer counselo rs perform ed as
10
w ell o r  b e tte r  than the trad itionally  tra ined  p ro fessiona ls. The su ccess­
ful perform ance of volunteer counselo rs w as a ttribu ted  to th e ir  enthus­
iasm  and spontaneity .
Davidoff, Lauga, and W alzer (1969) hypothesized that carefiilly  
sc reen ed  m o thers, a fte r  one y e a r  of intensive tra in ing  under profes­
sional superv ision , could contribute significantly  to  improving the 
so c ia l functioning of the chronically  ill p a tien ts . Eight volunteers 
received  train ing  fo r  four days p e r week fo r eight and one-half m onths. 
T h e ir  su p e rv iso rs  w ere  reported ly  im pressed  with th e ir  c rea tiv ity  in 
problem  solving and th e ir  res ilien ce  in working with "hopeless" c a se s . 
T he "in-betw een sp e c ia lis t ,"  o r  "m ental health rehabilitation  w orker" 
w ere  te rm s  used to describe  th e ir  vo lun teers. The p ro jec t had been in 
p ro g re ss  fo r four y e a rs  a t the tim e of the rep o rt, and they had accepted 
th e ir  hypothesis that volun teers could contribute significantly  to im prov­
ing the social functioning of chronically  ill pa tien ts.
S im ila r  findings w ere reported  by S le a r  (1959); W illiam s (1953); and 
Klonoff, Hutton, Grundy, & C oulter (1960). S le a r  reported  that volun­
te e r s  had been effective in helping patients who w ere  clin ically  improved 
but socia lly  d isabled . Wi lliam s also  commented on the difficulty en­
countered by the chronically  m entally ill persons in finding group g ra ti­
fications and friendsh ips. He reported  that the vo lun teers functioned as 
"q u as i-re la tiv es"  in providing support and understanding to patien ts. 
Klonoff, e t a l . reported  th ere  is  firm  reason to  believe many chronic
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schizophrenic patients a re  able to learn  to be at le a s t p a rtia lly  se lf-  
supporting when given the opportunity fo r continuing rehabilitation  in 
the  com m unity. The vo lun teer can se rv e  well in tin s  capacity . R iess- 
man & Hallowitz (1967) described  a cen te r as a "psychosocial f i r s t  
aid station" w here vo lun teers provide counseling, inform ation, and 
a s s is t  the c lien t in coping with th e ir  prob lem s. "This cen te r provides 
an e ssen tia l m ental health se rv ice  (p. 1409)."
V olunteers have been a  p a rt of many in-patien t trea tm en t cen te rs  
a s w ell as community m ental health  c en te rs , with g rea t su c ce ss . 
Rosenbaum (1966) explained the therapeu tic  success of these  untrained 
th e ra p is ts  in te rm s  of eag e rn e ss , en thusiasm , and general unaw areness 
of the im plicit principle that chronic patients cannot be helped. "The 
nonprofessionals in effect, do not know enough to be pessim iistic, and 
it  is  th is  op tim ism , poorly based in rea lity  as it m ay be, tha t is  the 
c ru c ia l therapeu tic  variab le  (p. 293)." ("U ntrained" re fe rs  to a lack of 
trad itional academ ic training ra th e r  than a  lack of tra in in g .)
P o se r  (1966) speculated that "naive enthusiasm " and lack  of "profes­
sional stance" helped the lay th e rap is t perform  significantly  b e tte r  than 
p ro fessionals in th ree  of six  te s ts .  The outcome of group therapy  fo r 
psychotic patien ts w as used as the dependent variab le  in com paring the 
effectiveness of the lay counselor with the professional th e ra p is t. Under^ 
graduate studen ts with no train ing  o r  any experience in psychology func­
tioned as the lay counselors in the study. T here  w ere two patien ts who
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acted a s  counselo rs. Although the group w as too sm all to rep o rt s ta t­
is tic a l significance, th e ir  re su lts  w ere the sam e as fo r the profes­
siona ls  and lay personnel. "Those who knew the p a tien t-th e rap is ts  
c lin ically  agreed  that participation  in the p ro jec t had enhanced th e ir  
m ental health . Both a re  now discharged a fte r  prolonged hospitaliza­
tion (P o se r , 1966, p . 289).", Rioch (1966) reported  tha t patients feel 
c lo s e r  to the volunteer and they perceive them  as c lo se r  to them selves 
in the social h ie ra rch y .
Num ber of patien ts d ischarged from  hosp itals w as the c rite rio n  of 
su c ce ss  fo r sev era l s tu d ies . V erin is  (1970) repo rted  that patien ts who 
in te rac ted  with volunteer aides significantly  im proved th e ir  social be­
h av io r. The patien ts becam e le s s  hostile  v e rb a lly , had a b e tte r  sense 
of hum or, and appeared to  be le ss  w ithdraw n. Five of the th irteen  in 
the trea tm en t group w ere d ischarged  from  the hospital, while none of 
the nine in the control group w ere d ischarged .
B eck, Kan to r ,  & Galineau (1963) and S p itz e r , Lee, C arnahan, & 
F le is s  (1964) rep o rt conflicting re su lts  in regard  to the likelihood of 
patien ts being d ischarged a fte r  a hospitalization of twelve o r  th irteen  
y e a r s .  Beck, e t a l .  repo rted  the re su lts  of H arvard undergraduate 
vo lun teers who worked with 120 psychotics. Those who w ere discharged 
had been hospitalized fo r  an average  of 4 .7  y e a rs . It w as reported  that 
th is  v\ia.s consisten t with e a r l ie r  stud ies suggesting that a fte r  four y e a rs  
of hosp italization , only th ree  percen t of the patien ts a re  likely to  be
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d ischarged . S p itz e r , e t a l. reported  that
. .  .lay  group counseling produced significant im provem ent 
in patien ts who had on the average spent an average of 13 1/2 
y e a rs  in th e ir  c u rre n t hospitalization, had had one previous 
h o sp ita liza tio n , had a seventh grade education, and who w ere 
a lready  50 y e a rs  of age (p. 6).
The personal growth and sa tisfac tion  of the vo lun teer have been 
described  by H olzberg, Knapp, & T u rn e r (1964). The volunteer
. . . tended to acquire  m ore enlightened a ttitudes concerning 
the field  of m ental i lln e ss , becam e m ore se lf-accep ting  of 
them selves and m ore to le ran t of o th e rs , and showed a tendency 
to  increased  se lf-aw aren ess  and self-exam ination  (p. 398).
S im ila r  findings w ere  reported  by Hines (1970); H olzberg , G ew irtz,
& E bner (1964); and P e rlm u te r  & Durham (1965).
R esistance to the Use of V olunteers
Not a ll c en te rs  have welcom ed the participation  of v o lu n tee rs , how­
e v e r . M orrison  (1972) rep o rted , "One of the m ajo r p roblem s many 
co u rts  see  in the use  of vo lun teer probation o ffice rs  is  tha t they may 
be viewed by the professional a s  a th re a t to h is s ta tu s  and p res tige  
(p . 52 )."  G orlish  (1967) repo rted  that p ro fessionals som etim es con­
s id e r  the vo lun teer to be a  th re a t to job secu rity  and ad m in is tra to rs  
fe a r  conflict between paid s ta ff and vo lun teers .
W alls & Davis (1971) lis ted  only th ree  advantages of using volun teers 
according to the s ta ff, while eight d isadvantages w ere  lis te d . The dis­
advantages w ere;
(1) d o esn 't stay  with h is job , (2) over-iden tifies with proba-
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t io n e rs , (3) has problem s working with p robationer and his 
fam ily , (4) can’t  handle se rio u s  p rob lem s, (5) t r ie s  to get too 
much personal gain in his re la tionsh ip , (6) becom es too de­
pendent on the probation officer o r t r ie s  to take h is p lace,
(7) s ta ff tend to lose contact with p robationer, (8) they feel 
tha t th e re  is  little  overlap in ro le s  between s ta ff and volun­
te e r s  (p . 33).
F u r th e r , it  may be argued that vo lun teers will not m aintain con^ 
fiden tia lity , and that they lack the n ecessa ry  background in counseling 
th eo rie s  and techniques. It may be questioned w hether volun teers will 
dam age c lien ts  ra th e r  than help them , and w hether the c lien ts will 
accep t them  without professional c red en tia ls . Lower in telligence and 
in fe r io r  p reparation  have a lso  been a ttribu ted  to v o lu n te e rs . That 
vo lu n teers  req u ire  too much superv ision  tim e and in crease  the s ta ff’s  
w orkload, is  ano ther frequent allegation .
Not only may the educational backgrounds of the volunteer be 
questioned, but a lso  the personal needs of the vo lun teers . One cen ter 
did r q jo r t  that they had two hom osexuals vo lun teer, and that it tem por­
a rily  c rea ted  a difficult situation (G alusha, 1972). It is  possible that 
som e people volunteer in m ental health se ttings to seek  personal help o r  
th erap y . Carkhuff (1969) reported  that
. . .  it  would appear that lay p ersons a re  m otivated to help by 
o th er than the overdeterm ined needs of the p rofessional to find 
in the helping ro le  position, s ta tu s , p res tig e , money, and p e r­
haps som e 'hand les’ on h is own psychological d ifficu lties. P e r ­
haps the lay person is  m otivated to help sim ply because he is 
m ost in contact with the need fo r  help , fo r  h im self and fo r o thers 
• (p . 7 ).
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It is  a  popular b e lie f tha t psychologists and p sy ch ia tris ts  generally  
choose th e ir  vocation because of personal needs to  analyze them selves 
and th e ir  behavior.
The legality  of using vo lun teers in cou rts  has also  been questioned 
in New Y ork C ity , The su it was filed by the Probation and P aro le  
O ffice r 's  A ssociation  of G re a te r  New Y ork, Local 599. The petition 
alleged tha t the use  of vo lun teers vio lated the  New York S ta te  Civil S e r ­
v ice  Laws and constitu ted  an unfair labor p ra c tic e . Judge Pino ruled 
in favo r of the vo lun teers (VIP E xam iner, 1973). H a rr is  (1960) re­
ported tha t th ere  is  evidence that m ost vo lun teer p rog ram s have encoun­
te red  difficulty  and re s is tan c e  by the existing s ta ff  m em b ers . In agencies 
which use  v o lu n tee rs , they a re  highly reg a rd ed , but th e re  is  little  
support fo r introducing vo lun teer p rog ram s in agencies which do not 
cu rre n tly  use them .
In sp ite  of the possib le  argum ents against using vo lun teers , num­
e ro u s  s tud ies  have been cited  in which vo lun teers have been effective in 
counseling s itu a tio n s.
M ore specific  to  the p resen t study is  a p ro jec t in San M ateo, Cali­
fo rn ia , which lis ted  du ties fo r  th e ir  vo lun teers which a re  s im ila r  to 
those perfo rm ed  by the M id-Del v o lu n tee rs . G urevitz & Heath (1969) 
sum m arized  the vo lun teer duties as:
The v a rie ty  of vo lun teer ac tiv itie s  includes provision of specific  
types of c ra f ts  and sk il ls , tran sp o rta tio n , a ss is tan ce  in re sea rch  
(gathering and collating data), co-leading groups, providing public 
inform ation and public re la tio n s s e rv ic e s , leading com m unity-
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centered  social activity  groups, home v isiting , a ssisting  in de­
velopm ent of liason with o ther community agencies o r  agencies 
outside the community (for exam ple, sta te  hospital), and educa­
tional effo rts in the community (p. 410).
T he descrip tion  applies equally well the Mid-Del vo lun teers , who 
have served  in each of the capacities listed  above.
One su rp ris in g  thing to the re s e a rc h e r  was the num ber of la rge  
fed e ra l g ran ts which w ere awarded to sev era l agencies cited in the re­
view of the l ite ra tu re . (Davidoff, Lauga, & W alzer, 1969; Rioch, 1966). 
The g ran ts  w ere fo r periods of 3-5 y e a rs  and w ere  granted fo r the pu r­
pose of tra in ing , u tilizing , and evaluating the se rv ice s  of 8 vo lun teers. 
By carefu lly  screen ing  the num ber to  so few, and by giving the exten­
sive  investm ent of attention, tra in ing , and superv ision , positive re ­
s u lts  would appear to be a ssu red . T hese sam ples of volunteers a re  not 
tru ly  rep resen ta tive  of the volunteer population. Few agencies have 
the  financial backing to give equal advantages to th e ir  vo lun teers. 
L a rg e r  num bers of volunteers a re  used in se ttings which have few er 
s ta ff  and sm a lle r  budgets, thus precluding re sea rch  departm ents the 
ab ility  to provide experim ental validation of the effectiveness of vol­
u n tee rs . T his is  not m eant a s  a negative reflection on the volunteers 
o r  to depreciate  th e ir  accom plishm ents but as a rem inder of the rea lity  
fac to r.
The general consensus in the review  of the l ite ra tu re  was that the 
vo lun teers ' su ccesses  w ere due to naive en thusiasm . T h e ir enthusiasm
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w as a lso  braced  by train ing  p ro g ram s, how ever, C arkuff (1965) re fe rs  
to the tra in ing  out of spontaneity and em pathy, y e t the vo lun teers in the 
p ro g ram s mentioned above had long intensive train ing  p ro g ram s.
T here  w as som e conflict in the stud ies concerning the use of afflu­
en t vo lun teers with disadvantaged youth. T here  is  evidence tha t volurv 
te e r s  with d is s im ila r  backgrounds from  th e ir  c lien ts  can be effective.
It is  analogous to insisting  that only a fo rm er alcoholic o r  addict can 
be effective with an alcoholic o r  drug ab u se r. It seem s the m ore  im ­
portan t a ttrib u te s  a re  flexibility  and a basic  acceptance of people. If 
th ^  vo lun teer has not always enjoyed a high level of affluence, it appears 
tha t he can m ore easily  be effective than one who has not worked through 
a  few d ifficu lties to achieve his goals.
The problem  of p ro fessionals ' re s is tan ce  to  vo lun teers appears 
to  be a problem  only before the volun teers a re  incorporated  in the agency. 
A fter they work together the res is tan ce  generally  fades. If a  volunteer 
is  rec ru ited  because of a personal com m itm ent to one p a rticu la r  s ta ff 
m em ber ra th e r  than the p ro jec t, th e re  a re  obvious d ifficu lties.
If general the use of volun teers is  w holeheartedly advocated by the 
re s e a rc h e r . The position is  supported by the lite ra tu re  and by personal 
experience .
CHAPTER III 
PROBLEM
T his chap ter includes the background of the C en te r, s ta tem en t of 
the prob lem , defin itions, conceptual hypotheses, and lim ita tions.
Background of the C enter
S ince the C enter is  re la tive ly  new and d iffers from  the existing 
agencies which do not u tilize  vo lun teers, a b rie f descrip tion  of the pur­
pose and available se rv ic e s  has been included. The M id-Del Youth 
and Fam ily  C en ter is  a special p ro jec t funded through LEAA funds via 
the OCC and local funding by the c itie s  of M idwest City and Del C ity. 
The C en ter has been available to a re a  res iden ts since  A ugust, 1971, 
fo r  counseling and re la ted  se rv ic e s . The purpose of the C en te r is  to 
focus on the preventive aspects of m ental health .
V olunteers w ere tra ined  and began helping in the num erous s e r ­
v ices  ^ of the C en te r. T ogether with the trad itional s e rv ic e s , innovative 
techniques w ere  encouraged and developed. The program  fo r  the f i r s t  
y e a r  included the se rv ic e s  listed  in Table 1.
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TABLE 1
S e rv ic e s  O ffered by the M id-Del C enter 1971-72
D irec t C lient S e rv ice s Community Related S e rv ice s
Individual therapy T eacher-C ounse lo r S em in ars
F am ily  Counseling D iscussion Groups fo r  C lergy
T  utoring Contacts with O utreach P rogram
Growth Groups School Ray Groups
S ing le  P a re n ts ' Group A ttitude Toward Police-A ttitude
P a re n ts ’ Group Toward A dolescent P ro jec t
C ra fts V olunteer T rain ing  P ro g ram s
R elationship Counseling Hum anities Conference
C harm  & Modeling G roups Speaking a t Community Organi­
Superv ised  F ield T rip s zations .
Extended Fam ily  P lacem ents
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D escrip tion  of the S ta ff
The d ire c to r  of the cen te r is  a  licensed clin ical psychologist who 
se e s  c lien ts  and su p e rv ises  volun teers as well a s  adm in iste rs  the pro­
g ram . Two P h .D . candidates in counseling , psychology a re  a lso  full­
tim e s ta ff  m em b ers . One s ta ff m em ber, who has recen tly  been accepted 
in a counseling psychology doctoral p rog ram , w orks 4 /5  tifne while 
com pleting course  wor%k. His title  is  Educational D irec to r. A nother 
s ta ff m em bers w orks 1/5 tim e as D irec to r of Intake S e rv ice s . He has 
an honorary  D octorate of Divinity, a M a ste r’s  of Theology, and academ ic 
tra in ing  in counseling. '
The s ta ff  m em bers lis ted  above a re  involved in counseling, school 
g roups, consulting with vo lun teers , community groups, and school 
counse lo rs. Although the official title s  v a ry , th e re  is  little  d ifference 
in the resp o n sib ilitie s  and activ ities of each s ta ff m em ber. One excep­
tion would obviously be the responsib ilitie s  of the d ire c to r . O thers a re  
g ran t w riting and specia l p ro jec ts  which a re  assigned to p a rticu la r s ta ff 
personnel.
The se c re ta ry  is the only o ther sa la ried  s ta ff m em ber. The D irec to r 
of V olun teers is  a position filled by a volunteer who w orks approxim ately 
1/2 tim e . A ssignm ents a re  coordinated through h e r  so that som e volun­
te e rs  will not be overtasked while o thers a re  neglected.
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V olunteer Background and Training
The specific  a re a  of concern fo r th is  study is  the evaluation of the 
vo lun teers at the Mid-Del C en ter, a new agency in its  second y e a r  of 
ex is tence . The prospective volunteers w ere generally  persons in the 
com m unity who w ere in te rested  in the C enter from  its  inception and 
had m et weekly p rio r  to  the train ing  p erio d . T here  w as a p rese lec ­
tion fac to r in that sev era l people cam e to the weekly se ss io n s , helped 
in m any w ays, but decided not to take the train ing program  as planned.
It appears that the le ss  motivated persons elected to drop out before 
the te s ts  and training period . T hirty -one men and women eventually 
enrolled  in the volunteer train ing  program , but only tw enty-seven of 
these  people took the te s ts .  The o thers reported ly  wanted the train ing 
fo r personal enrichm ent and did not intend to work as vo lun teers. The 
four who did not take the te s ts  have contributed tim e and professional 
expertise  to the program  but did not have d irec t involvement with c lien ts . 
The tra in ee s  had varied  occupations which a re  presented in Table 2.
Each applicant paid $20.00 fo r books and educational m ate ria ls  
which w ere re la ted  to counseling adolescents and th e ir  fam ilies. The 
assigned readings w ere recom m ended by the various train ing consultants 
and corresponded to the topic of d iscussion fo r each se ss io n . Seven 
a re a  professionals augmented the C enter s ta ff in presenting an overview 
of juvenile se rv ic e s , judicial p ro ce sse s , human growth and developm ent, 
and various counseling th eo ries  and techniques. T here  w ere eight
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TABLE 2
Occupations of V olunteer Sam ple a t M id-Del C en ter
Occupations Male
Number
Fem ale
Gynecologist 1
N urses Aide 1
Housewives * 8
U niversity  Students 2 2
T  each ers 2
F o rm e r T eachers 4
O ptom etrist 1
T in k e r A ir F o rce  Em ployees 2
M otel M anager 2
P ro fessiona l A rtis t 1
R egistered  Occupational T h erap is t 1
A ttorneys ** 2
.
Judge * 1 '
Legal S e c re ta ry 1
Cosmotologi s t 1
T ota ls 11 21
Note — The a s te r isk s  indicate num ber of pe rsons who took the train ing  
but not the te s ts .
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requ ired  lec tu re /d iscu ss io n  se ss io n s  and eight d isc u ss io n /ro le  playing 
se ss io n s  during the two-m onth period . - .
T h ere  w as a g rea t deal of d iscussion  about the te rm  "v o lu n tee r,"  
which reported ly  had a negative connotation of "busy-body ," o r  "do- 
g o o d er."  The vo lun teers helped to decide on the title  of S ta ff  A ssis tan t 
to designate a vo lun teer who had com pleted tra in ing  and w as in fac t a ss is t­
ing the s ta ff . A ccording to th e ir  com m ents, the new title  im plied m ore 
s ta tu s , which they enjoyed and apprecia ted . They w ere  capable and 
responsib le  in perform ing th e ir  assigned ta sk s .
W eekly on going su perv iso ry  m eetings followed the in itia l train ing  
phase. Individual superv ision  w as also  given by the s ta ff  m em ber who 
assigned the s ta ff a ss is ta n t to a p a rticu la r c a s e . Each s ta ff  a ss is ta n t 
w orked in som e capacity  with each s ta ff  m em ber. The s ta ff  m em bers 
retained  the responsib ilitie s  of counseling, while the s ta ff a ss is ta n ts  
assum ed the responsib ility  fo r counseling-related  ac tiv itie s  such as 
tu to ring , c ra ft g roups, and sitting  in on intake in te rv iew s. T h e ir  acti­
v itie s  did requ ire  counseling sk ills , how ever. Although th ey  w ere  n o t 
expected to function as s ta ff counselo rs, many s ta ff a s s is ta n ts  becam e 
increasing ly  confident and com petent in counseling s k il ls .  Two of the 
consu ltan ts, who a re  practicing psychology and p sych ia try , respec tive ly , 
worked with the s ta ff  a ss is ta n ts  on sev e ra l occasions. Both w ere  im pressed  
by the personal effectiveness of the s ta ff  a ss is ta n ts  and w rote le tte rs  
expressing  th e ir  endorsem ent of the group (W right, personal corinmunica-
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tion , 1972; L e s te r , personal com m unication, 1972).
The sam p le  of s ta ff  a s s is ta n ts  has been com pared with a national 
su rvey  m ade by the Jo in t C om m ission on C orrec tional M anpower and 
T rain ing  (1969). The Jo in t C om m ission 's sam ple consisted  of volun-r 
te e r s  working in c o rre c tio n s  o r  co u rt-re la ted  p ro jec ts . The M id-Del 
v o lun teers  w ork  with many co u rt re fe r ra ls  and predelinquent youths, so 
th e ir  ac tiv itie s  a re  com parab le . The figu res reporting  the United S ta te s  
population of p e rso n s 25 y e a rs  and over a re  taken from  the 1960 census 
re p o r t .  S ee  T able 3 .
The s tren g th  of the educational p reparation  of the M id-Del V olunteers, 
e sp ec ia lly  in college d e g re es , is  evident when com pared with the Joint 
C om m ission da ta . A lso , th e re  w ere  no M id-Del vo lun teers who did not 
have a high school diplom a. O ur sam ple  is  th e re fo re  not tru ly  rep resen ta ­
tive  of the to ta l co rrec tio n a l vo lunteer population. S c h e ie r , e t a l. (1968) 
rep o rted  a  positive  rela tionsh ip  between the educational level of the volun­
te e r  and the quality of th e ir  perfo rm ance . V olunteers w ith h igher educa­
tional levels perfo rm ed  m ore effectively than vo lun teers with low er educa­
tional lev e ls . S c h e ie r 's  findings ra is e  som e doubt about the im portance 
of m atching vo lu n teers  and youths in te rm s  of a  common socio-econom ic 
bjackground. H is study indicated that disadvantaged youths could be effec­
tive ly  helped by vo lun teers of a h igher econom ic and educational level.
H ow ever, vo lun teers who have not com pleted high school have been 
successfu lly  used in spec ia l p ro jec ts  involving disadvantaged and m inority
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TABLE 3
C om parison of the Education Level of M id-Del V olunteers 
W ith the V olunteers in C o rrec tions and 
with the  G eneral Population
Education M id-Del
V olunteers
%
U. S .
V olunteers
%
U. S .
Population 
25 y e a rs  & 
over %
11 th  G rade o r  Less 0 6 49
High School G raduate 22 20 32
1-3 y e a rs  College 19 26 9
College G raduate 33 24 10
S om e G raduate W ork 11 10 NA*
M a ste rs ' D egree 11 10 NA*
D o cto r's  D egree 4 4 NA*
Note — NA* designates infornr\ation not availab le .
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c lien ts  (Lynch & G ardner, 1970; H ines, 1970). _
Community C lim ate
B ecause the C en ter was partia lly  funded by two city  governm ents and 
worked c losely  with school personnel, law enforcem ent personnel, local 
m in is te rs , and o th e rs , th ere  w ere many dem ands m ade. Som e wanted 
to  know how re su lts  w ere to be m easu red , and various counciImen 
in sisted  th a t vo lun teer screening devices w ere im perative . O ther counci 1- 
m en and comm unity lead e rs  wanted s ta tis tic s  concerning num ber of c a se s , 
p resen ting  p rob lem , num ber of g roups, num ber of individual counseling 
ho u rs , cost p e r hour to ta l vo lunteer hours, re fe r ra l  so u rces , num ber of 
fam ilies seen , num ber of m ale and fem ale c lien ts , school attended by 
c lien t, and v arious com binations of these  and o ther da ta . The requests 
fo r detailed rep o rts  seem ed to re flec t a suspicion of ra th e r  than an 
in te re s t in the C en ter. T here  is  evidence that m ost volunteer p rogram s 
have encountered difficulty and res is tan ce  (H a rr is , 1969). "Significant 
change in any system  is  always anxiety provoking (Gurevitz & Heath,
1969, p. 442)."
Coleman (1954) cited sev era l reasons fo r community conflict which 
re la te  to the con troversy  p resen t during the f i r s t  few m onths the C enter 
w as opened. His l is t  included conflict over econom ic issu e s , such as 
com petition for funds, power o r  authority  issu es centering around contro l, 
and a ttitudes toward p a rticu la r  persons o r g roups. All of these a re a s
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outlined by Coleman w ere  so u rces of con troversy  which had to be 
reso lved  by the C en ter in o rd e r  to  give effective delivery  of s e rv ic e s .
The econom ic concern was twofold; one p a r t  w as due to availab ility  
of com m unity funds fo r  m ental health se rv ic e s , and the o th er was due 
to  a  fe a r  of p roperly  devaluation. A petition pro testing  the p resen t 
location of the C enter w as c ircu la ted  by nearby re s id e n ts . One re s i­
den t, who la te r  becam e a c lien t, reported  that the neighbors had been 
a fra id  the "juvenile delinquents" would s tea l from  th e ir  hom es o r  
m u tila te  th e ir  c a r s .  No such incidents have been reported , how ever. 
A lso , businessm en from  the nearby shopping cen te r asked th e ir  council- 
m en to  vote against allowing the C enter to  be placed in th e ir  p roxim ity , 
a s  they feared  that it would be de trim en tal to th e ir  business in te re s ts .
The conflict over pow er and authoriiy  was another obstac le . It 
cen tered  around p erso n a litie s  who wanted to control the C en te r, but it 
w as exp ressed  in m ore  subtle w ays. The attitudes toward p a rtic u la r  
p e rso n s and groups w ere  d isguised . The b ias appeared in the form  of 
com m ents and c ritic ism  d irec ted  toward the vo lun teer aspec t of the p ro­
g ram , instead . F e a rs  that unsuitable vo lun teers would be rec ru ited  w ere 
openly and vehem ently ex p ressed . Of especial concern  w as that the vol­
u n tee rs  would not m aintain  the level of confidentiality n e ce ssa ry , p a rti­
c u la rly  s ince  the c lien ts and vo lun teers lived in the sam e catchm ent a re a . 
Com m ents like , "vo lun teers ju s t ruin a p ro g ram ,"  w ere c ircu la ted  by a 
sm a ll group which wanted to  d isc red it the C en ter. Suggestions tha t the
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C enter could be d irected  by the  a d m in is tra to r of an existing c en te r m ore  
efficien tly , expressed  the power s trugg le  m ore d irec tly  than m ost of the 
c r it ic ism . A s im ila r  situation  w as described  by G urevitz & Heath (1969):
T here  w ere  questions about how the regional p rogram  ch ief 
and the c lin ica l d irec to r  w ere  to  fit into the h ie ra rch y  of division 
adm in istra tion . The pattern  of a sing le  regional adm in istration  
was taken som e as a tac it c ritic ism  of ou r fam ilia r  organizational 
s tru c tu re  in m id -co u n ty .. .  .B itte r  exchanges w ere not uncommon, 
since  th is new design w as frequently  taken as a th re a t (p . 442 & 443).
The school system  w as a lso  hesitan t about making re f e r r a ls .  A gain,
it was a  problem  of con tro l, a s  one departm en t wanted to have all
re fe r ra ls  channeled through that office. The local school personnel
p re fe rred  to r e f e r  d irec tly  to the C enter and avoid the tim e lag of going
through a cen tra l office.
F o r w hatever the rea so n s , th e re  w as a definite generalized  concern
about the ex istence of a C en ter which used vo lunteer s e rv ic e s . Much of
the re s is tan ce  has now subsided , how ever.
S ta tem ent of the Problem
The p rim ary  concern of th is  paper is  to define an effective vo lun teer 
counselor fo r se ttings such as the M id-Del Youth and Fam ily  C en te r. Two 
basic  questions considered a re : (a) How can the successfu l vo lun teer be 
operationally  defined?; (b) How can vo lun teer su ccess  be predicted? Each 
single p red ic to r is  com pared with se v e ra l c r i te r ia  and with the o ther 
p re d ic to rs , taken collectively . . —
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Need fo r  the Study
It is  recognized tha t a  need e x is ts  fo r  re se a rc h  in the a re a  of volurv- 
t e e r  sc reen in g , tra in in g , superv ision , and evaluation p rocedu res.
T hose  of u s deeply involved in the m ovem ent to  use  volunteers 
in v a rio u s  phases of the co rrec tional p ro cess  have long suspected 
th a t th e re  w as a  d earth  of hard  re se a rc h  about the effectiveness of 
th ese  p ro g ram s o r th e ir  im pact on th e ir  p a rtic ip an ts . The National 
Inform ation C en te r on V olunteers in C ourts has m ade a determ ined 
e ffo rt to g a th e r re p o rts  of stud ies on various face ts  of volunteer 
p ro g ram s. T h is  e ffo rt has resu lted  in the acquisition of about 35 
com pleted s tu d ies  and a s im ila r  num ber in p ro c e ss . M ost of those 
a re  d e sc rip tiv e  su rveys but a substan tia l minoi^ity a re  experim ental 
and use  one kind o r  another of a control group. T his is  s t i l l  quite 
a m eag er supply in view of the fact th a t the m odern vo lunteer move­
m ent is  now in its  second decade. One can only su rm ise  that p rac ­
titio n e rs  have been so  busy inaugurating, expending, and experi­
m enting with vo lun teer p rog ram s that they have not had the tim e to 
s i t  down and plan how to evaluate what w as going on (S helley , 1971, 
p . I).
Many of the  a r t ic le s  on vo lun teers in c o rrec tio n s  w ere  found to be 
fa ir ly  rep e titio u s su rv ey s of who vo lun teers and why. Boulder County 
Juvenile  Delinquency P ro je c t, B oulder, C olorado, m ailed su rveys to 
55 vo lu n teers  of th e ir  p rogram  who had moved to  o th e r  com m unities.
T h e ir  basic  question w as w hether o r  not cou rt vo lun teers w ere sensitized  
by th e ir  experience  with the co u rt. Only 20 rep lie s  w ere  received , and 
seven  of the respondents w ere reported ly  active in vo lun teer p rog ram s 
in th e ir  new com m unities. No inform ation was given about the possible 
m em bersh ip s in o rganizations such as Ju n io r S e rv ice  League, which would 
req u ire  vo lun teer partic ipa tion . Only two of the respondents indicated 
th a t they w ere  cu rre n tly  working with youth as they had with the B oulder
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County Juvenile  P ro je c t. (B oulder County Juvenile Delinquency P ro jec t, 
1967).
A dam s, S m ith , & W isem an, (1970) reported  a study in which the 
V olunteers in W ashington S ta te  Adult C o rrec tions subm itted a w ritten  
questionnaire  to  220 random ly se lec ted  vo lun teers . F ifty -six  percent 
(124 persons) com pleted the fo rm , which included dem ographic data 
such a s  age, sex , ra c e , m arita l s ta tu s , re lig ious background, educa­
tional level, em ploym ent s ta tu s , and annual inqom e. It w as reported  
th a t 2 /3  of th e ir  vo lun teers joined the program  because they fe lt a rea l 
need to help o th e rs . T h ree -fo u rth s  of the group had partic ipated  in 
o ther vo lun teer p ro jec ts , p r im a rily  church and youth w ork. No attem pt 
w as reported  to determ ine the effectiveness of the vo lun teers with c lien ts .
The fo rm e r R esearch  D irec to r, National Inform ation C en ter on 
V olunteers in C ourts, sum m arized  the lite ra tu re  in h is com m ent,
a num ber of v e ry  good descrip tive  surveys of cu rre n t p rac tice  
have been m a d e .. .and , aside from  the natural in te re s t of a local 
agency about a m ore detailed p ic tu re  of what is happening in its  
p rog ram , we do not need m ore  su rveys (Shelley , 1971, p . 45).
T here  a re  num erous rep o rts  which fea tu re  subjective o r  descrip tive  
data  (A uslander, 1969; F a rh a r , 1971; W alls & D avis, 1971), but re la ­
tively  few rep o rts  of controlled experim entation . Ivan S h e ie r , cu rren t 
D irec to r of the National Inform ation C enter on V olunteers in C ourts, 
pointed out tha t the bulk of re se a rc h  has been in an effo rt to  show the 
positive im pact of the p resence  of vo lun teers v s . the absence of volun-
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te e r s  in a p ro g ram .
The trouble  is ,  people seem  now inclined to keep on doing 
th is  basic  thing over and over again, when in fac t, the point has 
a lready  been m ade, and th is type of re sea rch  is  quickly becoming 
p asse  in te rm s  of cu rren t conditions and needs (S cheier, • 1970, p, 7).
By w riting and talking with many volunteer coord inato rs, it was found
that few agencies had m ore than an inform al, intuitive screening p ro cess .
G enerally vo lun teers w ere screened  by personal interview s together with
biographical data and refe rences (Galusha, personal com m unication, 1972;
F ie ld , 1971 ; C h ild ren 's  Medical C en ter, undated). A typical exam ple of
screen ing  procedures was reported  by McMahon (personal com m unication,
1972).
Mental Health Case Aide P rogram  at M etropolitan S ta te  Hospital 
se lec ts  vo lun teers on the basis of m atu rity , responsib ility , and 
em pathy. T his is  c a rried  out by personal interview s with applicants, 
supported by re fe re n c e s , . . .  .O ur social w orkers have found that un­
suitab le  applicants fo r case  aide work can be helped to 's c re en  them­
se lves out' and to choose a d ifferent kind of volunteer activity .
Form al train ing  p rogram s existed p rim arily  when required by federal 
fijnding sou rces such as LEAA (Com prehensive Law Enforcem ent Action 
P lan , 1972, NIMH (National C learinghouse fo r Mental Health Inform ation, 
1970). More attention has been given to the use and supervision  of volun­
te e r s  as reported  in the form  of descrip tive  a r t ic le s . L ittle attention has 
been given to  the problem  of evaluating volun teers and predicting volun­
te e r  success (Shelley , 1971).
The Jo in t C om m ission on C orrectional Manpower and Training rep o rt, 
(H a rr is , 1969) sum m arized the needs fo r tra in ing , evaluation, and
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supervision:
C orrec tions does very  little  in the way of purposeful recruiting^ 
tra in in g , o r superv ision  of v o lun teers . Only half of the volunteers 
received any in itia l train ing  o r  o rien ta tion . Only one in five received 
any train ing  fo r h is c u rre n t job . Only one in four has been form ally  
evaluated by a sta ff m em ber. Only one in six  has as a  su p e rv iso r a 
s ta ff  m em ber whose sole responsib ility  is  to coordinate the w ork of 
vo lun teers (p. 10).
Significance of the Study
The significance of th is  study is  that it w ill be one step  in the d irection  
of filling the re sea rch  gap in the a rea  of evaluation and prediction of 
effective vo lun teers . The findings of th is  paper have been used in the 
screen ing  program  fo r the second cad re  of vo lun teers tra ined  in the Fall 
of 1972 a t the M id-Del C en ter. O ther vo lunteer su p e rv iso rs  have expressed  
th e ir  in te re s t in predictive in strum en ts which they could incorpora te  in 
th e ir  p ro jec ts .
The w r ite r  will be presenting the findings of the study at the National 
Conference fo r V olunteers in Prevention and D iversion P ro g ram s at 
Denver in May, 1973.
Definitions
S taff A ssis tan t (SA)
A s ta ff  a ss is ta n t is  a volunteer who has completed the requ ired  tra in ­
ing program  and has been assigned a v a rie ty  of ta sk s  a t the Mid-Del 
C en ter.
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S uccessfu l S ta ff A ssistan t
The successfu l sta ff a ss is ta n t is  one who is  personally  m a tu re , 
flex ib le , open to  new experiences, non-judgm ental, nonauthoritarian , 
and re sp ec ts  ado lescen ts. P ersona l m atu rity  is  defined as receiving 
a  positive rating  on the Behavioral Rating S c a le . F lex ib ility , openness, 
tendency to  be non-judgm ental and non-au tho rita rian , a re  defined by 
sc o re s  on the C aliforn ia  F -S ca le  (A uthoritariansim ), R espect fo r  
ado lescen ts is  m easured  by responses to a questionnaire asking th e ir  
view s on juvenile delinquency, l is ts  of things they like about teen ag e rs , 
and lis ts  of things they would like to change in te e n a g e rs .
The successfu l s ta ff a ss is ta n t shall a lso  have the qualities n ecessa ry  
to  estab lish  good clien t re la tionsh ips. T hese qualities a re  designated 
a s  congruence, em pathie understanding, level of reg a rd , and uncondi­
tionality  of regard  as m easured by the B arre tt-L en n ard  R elationship 
Inventory .
Congruence
The degree  to which one person  is  functionally in tegrated  in the 
context of h is relationship  with another, such that there  is  absence 
of conflict o r  inconsistency between his total experience, hiw aw are­
n e ss , and h is o v ert com m unication .. .  .T he concept is  theo re tica lly  
cen tered  on consistency between total experience and aw aren ess . . .  
(B a rre tt-L en n a rd , 1962, p. 4).
Em pathie Understanding
Em pathie understanding is  conceived as the extent to which one 
person is  conscious of the im m ediate aw areness of another. . .  . I t  is
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the  full p re sen t and changing aw areness of ano ther p e rso n , of reach­
ing out to receive  h is  com m unication and m eaning, and of transla ting  
h is  w ords and signs into m eaning that m atches a t le a s t those aspec ts  
of h is  aw areness th a t a re  m ost im portant to him a t the m om ent 
(B a rre tt-L en n a rd , 1962, p. 3).
Level of Regard
Level of reg ard  is  the com posite ’loading' o r  all the distinguish­
able feeling reactions of one person toward ano ther, positive and 
negative, on a sing le  a b s tra c t dim ension. The 'lo w er' ex trem e of 
th is  dim ension re p re se n ts  maximum predom inance and in tensity  of 
negative-type feeling , not m ere ly  a lack of positive feeling (B a rre tt-  
Lennard, 1962, p. 4).
Unconditionality of Regard
U nconditionality of reg a rd  is the degree of variability.' (as con­
tra s te d  with the m ean tendency) o r  one p e rso n 's  affective response 
tc  a n o th e r . . .in  p a rtic u la r , the m ore that A 's  im m ediate regard  fo r 
B v a r ie s  in response  to change in B 's  feelings tow ard h im self, o r 
tow ard A , o r  the d ifferen t experiences o r  a ttitudes that B is  com­
m unicating to  A, o r  d ifferences in A 's  mood that a re  not dependent 
on B, o r  any o ther varying condition, the m ore conditional (o r le ss  
unconditional) i t  is  (B a rre tt-L en n a rd , 1962, p. 4).
Ego-involvem ent
Ego-involvem ent re fe rs  to  the arousal of an ego attitude (o r 
com binations thereo f), which is  triggered  by a stim u lus situation 
re levan t to it. Ego-involving psychological activ ity  brought through 
the a rousal of a situationally  relevan t attitude of the person gener­
a te s  m odes of behavior that a re  m ore consisten t, m ore se lec tive , 
and m ore c h a ra c te r is tic  of the person in that re sp ec t (S h e rif  &
S h e rif , 1969, p. 296).
Latitude of A cceptance
The latitude of acceptance is  that segm ent th a t includes the own 
position of the person  on the issu e , plus o ther positions he will tol­
e ra te  around h is own position (S herif & S h erif , 1969, p. 296).
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Latitude of Rejection
The latitude of re jection  is  tha t segm ent tha t includes the position 
on the issu e  m ost objectionable (obnoxious) to  the person , plus o ther 
positions also  objectionable to him (S h erif & S h e rif , 1969, p . 296).
Latitude of Noncom mitment
The latitude of noncom m itm ent is  that range on which the individual 
e x p re sse s  ne ither acceptance nor rejection— fo r reasons of h is own 
(S h e rif  & S h e rif , 1969, p. 297).
36
Lim itations
It was not possible to have a control group, since the funding so u rces 
specifically  requested that all vo lunteers receive  train ing  p r io r  to working 
with c lien ts . Only one training program  was possible fo r p rac tica l and 
financial reaso n s . Had th ere  been two groups, the s ize  of N would have 
been too sm all.
Although the train ing program  was uniform , the experiences should 
not be confused with an experim ental trea tm en t. S ta ff a ss is ta n ts  w ere 
involved in a va rie ty  of ac tiv ities with many types of c lie n ts . It can not 
be assum ed that they each saw an equal num ber of clien ts fo r the sam e 
num ber of se ss io n s , nor that the c lien ts w ere  com parable. Number of 
hours volunteered also varied  w idely. Although the s ta ff a ss is ta n ts  w ere 
involved in d ifferent types of activ ities and fo r varying num bers of hours, 
the relationship  with the c lien t w as considered to be the p rim ary  fac to r in 
each assignm ent.
Randomization was not possib le , due to the com m itm ent required  by a 
s ta ff a ss is ta n t. T here  w as a p reselection  fac to r apparently operating , 
a lso . M ost of the s ta ff a ss is ta n ts  w ere recru ited  p r io r  to the opening of 
the C en ter and p rio r to the w r i te r 's  association with the C en ter. In general, 
the prospective s ta ff a ss is ta n ts  w ere  fem ale and active in other; se rv ice  
organizations such as Jun io r S erv ice  League, church groups, and o th ers . 
Som e had been exposed to  the train ing p rogram s of Contact and to the 
Oklahoma City Juvenile Court V olunteer p rogram . It appears that the
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f i r s t  group of s ta ff a ss is ta n ts  rep resen ted  a highly m otivated and exper­
ienced sam ple . Any in te rp re ta tions of the data will need to consider the 
backgrounds of the volun teers and how they com pare with the background' 
of o th e r vo lun teers . As noted in Table 3 listing educational level of the 
vo lun teers , they have a h igher percentage of deg rees and educational 
p repara tion  than the national sam ple of volunteers in c o rrec tio n s .
The lim ita tions listed  above do not negate the value of the study. 
According to Pinto (1971),
The absence of control groups does not destroy  the value of 
the study. D escrip tive, exp loratory  analysis at le a s t indicates 
which phenomena a re  actually together in the rea l w orld . . . .  If 
we thus can learn  which phenomena a re  actually  linked together 
in the rea l w orld , then we can begin to investigate  the re su lts  and 
conditions of that linkage (p. 46).
The m ost se rio u s  difficulty in the study is  the sm all sam ple s iz e .
The sm a lle r  the  sam ple , the m ore difficult i t  is  to validate  p red ic to rs . 
However, even if the ba ttery  would not p red ic t vo lun teer su ccess  based 
on tinis num ber of c a se s , the p rocedures fo r developing a ba ttery  have 
been estab lished  and can be used with o ther in strum en ts as app ropria te .
CHAPTER IV 
METHOD
The general plan of the re sea rch  can be c lassified  as a field study, 
since  th e re  a re  no independent v a riab les  which can be m anipulated. 
T ypically , in ex post facto field stu d ies , it  is not possible to se lec t 
sub jects random ly, and a control group w as not feasib le . Although 
K erlinger (1964) pointed out the usefu lness and the rea lism  of field 
stud ies , he suggested caution in inferring  causal fac to rs .
The study has p rocedures s im ila r  to G ilm er (1966), which lis ted  the 
s tep s n ecessa ry  when superv iso r ratings a re  used as c rite rio n  m ea su re s . 
B riefly , they are : define successfu l perform ance, construct a m easu re  
fo r each sta tem en t in the definition, determ ine in te rre la tionsh ip s and 
weight of each , give the item s, m easu re  the perform ance a fte r  a suit­
able tim e in te rv a l, and determ ine which a re  the best p red ic to rs . In 
addition i t  w as determ ined  if the joint, prédiction of sev era l in strum en ts 
added significantly  to the predictive power of a single m easu re .
D escription of the Instrum ents
The predictive instrum ents used in the study a re  the C alifornia F -S ca le
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(A u tho rita rian ism ), C ounselor P ersona lity  S ca le  (Cs S ca le) of the MMPI, 
and l is ts  o f what the vo lun teers liked and what tiney would change in 
tee n ag e rs  (L is ts ) . The c r i te r ia  used in the study included the B a rre tt-  
Lennard R elationship Inventory, the subjective estim ate  by su p e rv iso rs , 
and th§ B ehavioral Rating S c a le .
C alifo rn ia  F -S cale  (A u thorita rian ism )
A dorno 's sc a le  has been widely used in re se a rc h  se ttings fo r  a 
num ber of y e a rs . S ince  W orld W ar II, "the sc a le  which has stim ulated 
the g re a te s t  num ber of s tu d ie s . . . i s  the au tho rita rian ism  o r  F -S ca le  
(F arn sw orth  & M cN em ar, 1963, p . 236)." T here  have been num erous 
s tud ies  which considered  the re liab ility  of the in strum en t. In the o rig ­
inal study conducted by Adorno, the re liab ility  coefficients fo r the total 
s c o re , odd half, and even h a lf, w ere  reported  fo r  four populations. The 
populations included U niversity  of Oregon student wom en, a combination 
of U niversity  of Oregon and U niversity  of C aliforn ia  student m en, and one 
group of se rv ic e  club m en. Total sca le  sco re  co rre la tio n  coefficients 
w ere  repo rted  as .8 6 , .96 , .93 , and .81 , fo r  the four groups respec tive­
ly (A dorno, 1950). The populations of the four groups do not differ 
substan tia lly  from  the educational level of the vo lunteer sam ple pop­
ulation used in the p re sen t study.
Although K erlinger (1964) has noted the h e u ris tic  value of the F - 
S c a le , he has pointed out th a t in recen t y e a rs  the sca le  has been c riti­
cized  because of inadequate valid ity . Adorno (1950) reported  validation
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by case  study, a detailed re p o rt on L arry  and M ack. The sca le  has been 
found to be re la ted  to  the E -S c a le  (E thnocen trism ). The F -S ca le  is  an 
ind irec t m easu re  of e thnocen trism , while the E -S ca le  is  a d irec t m easu re  
of the sam e quality.
Scoring  the sca le  is easily  accom plished in a  m inimum amount of tim e . 
Each of the 29 item s is  assigned a value ranging from  -3  to +3 rep resen t­
ing the responden t's  degree of d isagreem ent o r  agreem ent with the s ta te ­
m ent. A constant of +3 is  added to each item  sco re  to elim inate negative 
num bers. The sc o re s  a re  sum m ed and the total is  then divided by the 
num ber of item s. Possib le  sc o re s  a fte r  the division a re  0 to 6 . Low 
sc o re s  indicate low au thorita rian  personalitie s and high sc o re s  indicate 
high au thoritarian  p e rso n a litie s .
C s S ca le  of the MMPI
The MMPI is a well established  re sea rch  tool and well documented by 
so u rces such as D ahlstrom  & W elch (1960). S ev e ra l stud ies have been 
closely  re la ted  to  prediction of volunteer su c ce ss . B arron  & Donohue (1951) 
w ere  in te rested  in predicting the su ccess  of ancilla ry  personnel in thera­
peutic p ro g ram s. S u p erv iso r rating on attitude and job perform ance in 
sev era l a re a s  w ere c rite rio n  m easu re s . The MMPI was reported ly  use­
ful in elim inating psychopathic applicants, but w as not sensitive  to o ther 
v a ria tions in efficiency in the perform ance of duties by psych iatric  a ides.
Kelly & Fiske (1951) attem pted to p red ic t prom ising candidates fo r
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tra in ing  as clinical psychologists (not ju s t th e rap is ts ) . The c r i te r ia  in­
cluded content exam inations and clin ical diagnostic sk ills , and the MMPI 
w as used a s  a p red ic to r. No m ore than chance level co rre la tion  was 
dem onstra ted .
S im ila r  c r i te r ia  w ere  used by Gough (1957a), who found a re liab le  
p red ic to r of c lin ical com petencies in the Social S ta tus (S t S ca le). The 
Intellectual Efficiency (le S cale) also indicated a positive relationship 
with a num ber of ra tings and with the diagnostic competence m easu re . 
Gough (1957b) also  developed a scale  fo r  graduate students in p^cho logy  
(Py S ca le ). When scored  on the clin ical candidates of the Kelly & Fiske 
p ro jec t, the Py S ca le  showed som e significant co rre la tion  with ratings 
of c lin ical com petence.
C ottle, Lewis, & Penney (1954) used m em bership in a train ing  pro­
gram  ra th e r  than a rating of com petence as a c rite rio n  m easu re . They 
identified 51 item s of the MMPI, which they designated as Counselor 
P ersonality  (Cs S ca le), to evaluate the personality  c h a rac te ris tic s  of 
counseling psychologists. The scale  was found to differentiate college 
students in general from  counseling students a t a stab le leve l. The 
sca le  held up in c ro ss-v a lid a tio n . The educational level w as s im ila r  to 
the sam ple of s ta ff a ss is ta n ts  in the p resen t study. The goal of predict­
ing counseling sk ills  was consonant with the goal of th is study.
The scale  designated a s  C ounselor P ersonality  appeared to be an 
appropria te  one to use in the p resen t study. Dahlstrom  & Welch (1960)
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ex p ress ly  sta ted  the need fo r  m ore work in th is  a re a , especially  the 
developm ent of specific  c r i te r ia .
Q uestionnaire
The vo lun teers w ere  asked to com plete a questionnaire which con­
s is ted  of sev e ra l pages of fo rm s to com plete. P a r t  of the form  requ ired  
fa ir ly  routine dem ographic inform ation and an autobiography was re ­
quested . Two sections of the form  began with the in struction , "Name 
ten  things you rea lly  like about teen ag e rs  as they appear to you ,"  and 
"Name ten things you would like to change in te e n a g e rs ."  Each of the 
in structions w as followed by ten num bered blanks to com plete, and 
together a re  re fe rre d  to as L is ts . A nother section was headed by the 
in s tru c tio n s, "B riefly  s ta te  in your own w ords your views on juvenile 
delinquency. (Use back of sheet if n e ce ssa ry .)"
The ra tionale  fo r using the com pletion item s lie s  in the th eo ries  of 
R ogers and S h e rif . The purpose of the m easu res  w as to determ ine  the 
ego-involvem ent of the volunteers in an ind irect m anner. Content 
analysis was se lec ted  as a technique to  quantify the com pletion data .
The rationale is  given in g re a te r  detail in the section which d iscu sse s  
the theo re tica l foundation of the in strum en ts.
B a rre tt-L en n a rd  Relationship Inventory
The Relationship Inventory consists  o f 64 item s which com pose four 
su b -sca le s: Level of R egard, Em pathie U nderstanding, Unconditionality
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of Regard, and Congruence. T h ere  a re  sev era l fo rm s of the inventory 
which vary' the personal pronouns in num ber and gender, according to 
the  person o r  pe rsons taking the te s t. Form  O S-M -64 w as modified 
as provided fo r  by B arre tt-L en n ard  (1962) to read  c lien t o r  c lien ts , 
ra th e r  than me o r  I.
The scoring  of the item s prxDvides fo r four subscale  s c o re s  and one 
to ta l sc o re , if  d e s ired . In o rd e r  to group the responses according to 
subsca les and to sep ara te  the positively and negatively sta ted  ite m s, a 
specia l scoring  shee t is  n ece ssa ry . Two subto tals fo r  each subscale  
a re  added according to th e ir  sign . The subtotals containing the nega­
tively  sta ted  item s a re  m ultiplied by a negative 1. The two subto tals 
fo r  each subscale  a re  added to yield four subscale  s c o re s . T hese 
sc o re s  can be added to yield  a to ta l s c o re . Positive sc o re s  on the total 
sc o re s  suggest that the respondent would be effective in re la tionsh ips 
with c lien ts . Total s c o re s  possib le range from  plus o r  m inus 192.
High negative sc o re s  suggest that the respondent would be unsuccessful 
in clien t re la tionsh ips, while the high positive sc o re s  suggest that the 
respondent would be successfu l in c lien t re la tionsh ips.
Num erous stud ies have considered the re liab ility  and valid ity  of the 
four su b sca les . R eliability coefficients computed by S nelbecker (1961 
& 1967) by sp lit-h a lf method ranged from  .74 to .94. Hollenbech (1965) 
obtained sp lit-h a lf  re liab ility  coefficients ranging from  .83 to .95 and 
te s t-  re te s t  re liab ility  coefficients ranging from  .61 to .81. Berzon
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(1964) obtained a te s t- r e te s t  co rre la tio n  of .86 fo r the total s c o re s .
The form  which w as modified fo r  th is  study w as checked by te s t-  
r e te s t  m ethods (B a rre tt-L en n a rd , 1969) and the coefficients ranged 
from  .79 to  .89 on the subsca les and .85 on the to tal sc o re . S im ila r  
coefficien ts w ere repo rted  by M ills and Zytowski (1967) on te s t- re te s t  
re liab ility . T h e ir  c o rre la tio n s  ranged from  .80 to .87 . Although 
these  re liab ility  checks did not involve su perv iso ry  s tu d ies , the sca le  
appears to be re liab le  in o th e r varied  u se s .
The valid ity  of the Relationship Inventory sc a le s  has been established 
by carefu lly  designed and conducted stud ies in which predicted associa­
tions between R elationship Inventory m easu re s  and o th er v a riab les  
stem m ing d irec tly  from  the th eo re tica l and logical schem e on which 
the  in strum en t is  based w ere  found (Thornton, 1960); E m m erling , 1961; 
C lark  & C u lbert, 1965; G ross & D eRidder, 1966; van d e r  Veen, 1965; 
and Cahoon, 1962). As in the re liab ility  s tu d ies , the validity  checks 
dealt with a wide v a rie ty  of sign ifican t rela tionsh ips increasing  the 
generalizab ility  of the sc a le s  (B a rre tt-  Lennard, 1969).
The in strum en t has been a h eu ris tic  one. M ore than six ty  studies 
using the  R elationship Inventory have been reported  (B a rre tt-  Lennard 
& E llio tt, 1969). The instrum ent has been used in these  stud ies with 
very  d iv erse  sam ples of sub jects and in the context of a wide varie ty  
of specific  re se a rc h  p rob lem s. It w as learned  that th e re  a re  many 
o th e r  investigations cu rren tly  in p in g re s s  using th is  instrum ent
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( B a r re t t -L ennard, personal com m unication, 1972).
Subjective E stim ate
A global e s tim ate  of the effectiveness of the vo lun teers w as made by 
four s ta ff m em bers who nom inated the eight m ost successfu l s ta ff 
a s s is ta n ts . No ranking w as indicated on the ra tin g s . S u p erv iso r 
designated m em bers in e ith e r  group on the b asis  of th e ir  num ber of 
nom inations to  a given category . Names not included in e ith e r  category 
w ere  considered  as functioning as m oderately  successfu l s ta ff  a ss is t­
an ts . The d istribu tion  of ra tings was negatively skewed with the mod­
e ra te ly  successfu l and the m ore successfu l s ta ff a s s is ta n ts  being 
c lu s te red  c losely  together. The le a s t successfijl group w as e a s ie r  fo r 
the su p e rv iso rs  to identify.
B ehavioral Rating S ca le
T his sca le  w as constructed  by the re s e a rc h e r  as a  c rite r io n  fo r 
vo lun teer su c c e ss . In o rd e r  to de term ine  how useful the item s might 
be, a questionnaire w as m ailed to fifty vo lun teer su p e rv iso rs  a c ro ss  the 
United S ta te s . F ifty -fou r percen t of the sam ple re tu rned  the fo rm . The 
respondents ra ted  each item  from  1 to 7 on an assum ed equal-in terval 
sca le  varying from  " lea s t im portant" to "m ost im portant" in rating vol­
u n tee r su c c e ss . The m ean rating was computed fo r each item , and v a r­
ied from  4.1 to 6 .7  on the 23 item s. S ince the m ean fo r  each item  was 
in the a re a  of the scale  indicating "very  im portant" in rating  vo lun teers .
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the response suggested that the item s may be appropriate  fo r c rite rio n  
m e a su re s . A r a te r  bias is  always possib le , however.
Space was given fo r  o ther suggested item s and fo r  a descrip tion  of 
techniques o r  instrum ents they use fo r evaluation. T here  w ere many 
com m ents expressing  in te re s t in the study, but none which gave specific  
m easu res  fo r evaluations. Only two respondents suggested additional 
item s.
The questionnaire asked fo r  educational background, num ber of 
y e a rs  in supervising vo lun teers , and num ber of volun teers cu rren tly  
under th e ir  superv ision . The sam ple of su p e rv iso rs  included nine with 
undergraduate deg rees , fourteen with m a s te r 's  d eg rees , and th ree  with 
doctorate  d eg rees . Eleven of the respondents did not include th e ir  
college m ajo r, but the o th ers  a re  a s  follows: two each from  Sociology, 
Psychology, & Religion; five from  Social W ork; one each from  Counsel­
ing, C rim inology, Education, Law, and Jou rna lism .
The sam ple population w as selected  random ly from  the participan ts 
in the second Annual Convention fo r V olunteers in Probation. The popula­
tion of su p e rv iso rs  w as predom inately m ale. Only six  of the respondents 
w ere  fem ale.
T heore tica l Foundation of the Instrum ents
The theo re tica l rationale of the instrum ents and the training of the 
r a te r s  is given p rim ary  em phasis in th is  section . The theore tical founda-
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tion cannot com pletely be isolated  from  any p a rt  of the study, however.
In g en e ra l, the theo re tica l bases of the in strum en ts a re  found in the 
th eo rie s  of p ro jective testing , the personality  theory  of C arl R ogers, 
and the attitude theory  of S h e rif  & S h e rif .
Each theory  re fe rre d  to in th is  study has had am ple re se a rc h  which 
suggests that the theory o ffers a v iable m eans to  p red ic t behavior.
According to R ogers (1951) the person  is  best studied from  an in te r­
nal fram e of re fe rence  which will re flec t his experience and h is percep­
tio n s . The data  collected from  the vo lun teers re la ting  th e ir  view s of 
delinquency, l is ts  of what they like and what they would change about 
tee n ag e rs , and the autobiography a re  exam ples of utilizing the v o lun teer 's  
fram e of re fe ren ce . Q ualitative stud ies which analyze c lien t verbaliza­
tions a re  frequently  found in the lite ra tu re  (R ogers, 1942, 1948, 1951). 
R ogers' th eo rie s  a re  com patible with p ro jec tive  techniques, in that the 
basic  p rem ise  of pro jective  te s ts  is  that the individual will p ro jec t his 
personality  o r  need system  into the unstruc tu red  o r  m inim ally s tru c tu red  
situ a tio n .
The underlying hypothesis of p ro jective te s ts  is  that the way 
in which the individual perce ives and in te rp re ts  the te s t  m a te ria l, 
o r  's tru c tu re s ' the situation , w ill re flec t fundam ental aspec ts  of 
h is psychological functioning (A nastasi, 1968, p . 494).
The p ro jective  sections dealing with the com pletion sections of the
questionnaire allowed the vo lun teers to s tru c tu re  th e ir  responses and to
p ro jec t th e ir  pe rso n alitie s  into the ta sk . They w ere  included in the
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b a tte ry  to com plem ent the MMPI and o th er standard ized  techniques.
Content analysis re p re se n ts  one method of quantifying data in the study. 
P o r te r  (1943) laid the  groundwork in the a re a  of content analysis by form ­
ulating a se t  of ca tego ries which can be c lassified  and counted. L azarfeld  
& B arton (1951) developed a w orkable category  system  but did not attem pt 
to re la te  one variab le  to ano ther.
B erelson  (1952) expanded the use of content analysis and lis ted  six teen 
u ses  of h is method to " re flec t a ttitudes, in te re s ts , and values ( 'cu ltu ra l 
p a tte rn s ')  of population groups. " B e re lso n 's  objectives of content analysis 
are ;
. .  .to  c re a te  reproducib le  o r  'ob jective ' da ta , which a re  suscept­
ible to m easu rem en t and quantitative trea tm en t, have significance 
fo r  som e sy stem atic  theo ry , and may be generalized  beyond the specific  
s e t  of m ate ria l analyzed (p. 512).
His sy stem  provided fo r nom inal and ordinal trea tm en t of the m a te r ia l. 
W ords, th em es , c h a ra c te rs , item s, and space-and -tim e m easu re s  a re  
som e of the suggested units of analysis by B erelson .
In th is  study, the quantification unit fo r the content analysis of the two 
l is ts  w ill be the num ber of w ords p e r l is t .  B erelson  s tre s se d  the im por­
tance of re la ting  the analysis to a theory . The p resen t study w ill re la te  
the content analysis  to the attitude theory  of S h e rif  & S h e rif  (1969).
According to S h e rif  & S h e rif , the degree of ego-involvem ent of a 
person  can be m easured  and predictions m ade by com paring the s iz e s  
and re la tionsh ips of the latitude of acceptance, re jec tion , and non-
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com rnitm ent. The successfu l s ta ff  a ss is ta n t would be expected to be 
ego-involved in a positive m anner and would be nonjudgmental in his 
approach to  te e n a g e rs .
The g re a te r  the degree of ego-involvem ent in an issu e  (o r 
identification with a group o r  ideology), the g re a te r  the s ize  of 
the latitude of re jec tion  re la tive  to his latitude of accep tance . . . .
The le s s  the  deg ree  of ego-involvem ent, that i s ,  the le s s  com m it­
ted he is  on an i s s u e . . .the  m ore n early  equal the s iz e s  of the 
la titudes of acceptance and rejection  (S h e rif  & S h e rif , 19S9, p. 297).
The la titudes described  by S h e rif  & S h e rif  a re  m easured  by the
resp o n ses  on a  S h e r if  s c a le . T h is type of sca le  has nine sta tem en ts
which v a ry  from  negative to neu tra l to positive. A S h e rif  sca le  w as
not used in th is  study , but the sentence com pletion section  dealing with
what is  liked o r  suggested changes in teenagers is  analogous to his sca le .
A quantitative com parison  of positive and negative a ttitudes is possible
with both sentence com pletion and S h e rif  s c a le s .
The num ber of w ords included in the positive section  of what is
liked about teen ag e rs  w ere  counted and the num ber of w ords included
in the negative section  w ere counted and su b trac ted  from  the f i r s t  to ta l.
T h is technique y ie lds a negative num ber when the num ber of w ords on
the negative l is t  to ta ls  m ore than the num ber of w ords on the positive
l is t .
The h igher the negative num ber, the g re a te r  the ego-involvem ent in 
a  negative position tow ard teen ag e rs . Positive  s c o re s  w ill occu r when 
the  positive l is t  is  quantitatively  longer than the negative l is t .  The
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g re a te r  the positive s c o re , the  m ore  ego-involvem ent in a positive 
position tow ard teen ag e rs . T h is  position is the m ost d esirab le  fo r the 
s ta ff  a ss is ta n t to hold. The m ore  nearly  the sc o re  approaches z e ro , 
the le s s  ego-involved the s ta ff  a ss is ta n t is  toward teen ag e rs . E xtre­
m ity  of the position re fle c ts  the personal im portance of ego-involvem ent 
of the person  a s  well as the re la tiv e  s ize  of the th ree  latitudes (C an tril, 
1946).
Although S h erif  & S h e rif  (1969) m easu re  the v a rious latitudes by 
m eans of a S h e rif  sc a le , the sam e attitude positions can be m easured  
by the sentence com pletion method in th is  study. S h e rif  & S h e rif  (1969) 
s ta ted  th a t,
. .  .p ro jec tive  techniques fo r attitude a sse ssm e n t (including 
response  to p ic tu res , sen tence completion ta sk s , doll play, e tc .)  
can reveal the p e rso n 's  attitude o r  b ia s , p a rticu la rly  if it  is ve ry  
strong (p. 347).
The difficulty he a ttributed  to th is  form  of m easurem ent is  the re liance  on 
judges to code the resp o n ses. T h is difficulty is  not a fac to r in the p resen t 
study, as the method of content analysis re lied  so le ly  on the quantification 
of the num ber of w ords in each lis t .
The theo re tica l bases fo r the B a rre tt-  Lennard Relationship Inventory 
a re  c lea rly  evident in the l ite ra tu re . The instrum ent was orig inally  
designed a s  a re se a rc h  instrum ent to m easu re  the therapeu tic  conditions 
by the partic ipan ts in the therapy  relationship  (B a rre tt-L en n a rd , 1971).
It w as based on the Rogerian tr ia d  of em pathy, congruence, and uncondi­
tional positive reg a rd , but the la t te r  w as separa ted  into "level of regard"
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and ’’unconditionality of r e g a rd .”
S tud ies which have used the Relationship Inventory as a superv iso ry  
m easu rem en t tool include Boyd (1970) in which the Relationship Inventory 
w as used by su p e rv iso rs  to ra te  practicum  students. Blumberg (1968) 
repo rted  on perceptions of su p e rv iso rs  by teach er subjects as  m easured 
by the Relationship Inventory. D esro s ie rs  (1967) used the Relationship 
Inventory fo r  super^/isors to ra te  the personal growth of counseling 
tra in e e s . T hus, the use of the relationship  inventory as a superv iso ry  
rating  sca le  has been found to be m ethodologically acceptable. It
. . .  evidently can be applied, in a lm ost any situation w here there  
is  significant involvement and in teraction  between persons ( i .e .  be­
tween the subjects and re fe ren t o th e r s ) . . . . appropria te  changes in the 
in structions and the pronouns re fe rrin g  to se lf  and o ther yield a 
v a rie ty  of additional levels; fo r e x am p le .. .how as an external 
o b se rv e r , I perceive o r  judge A to be responding to B o r  B to A 
(B a rre tt-L en n a rd , 1969, p. 7).
By the specific  u ses fo r the sca le  listed  by B arre tt-L ennard  (1969), the
sca le  is  appropria te ly  used as a su p e rv iso r ra ting , and as an estim ate
of the quality of relationships established by the s ta ff a ss is ta n ts  with
th e ir  c lien ts .
The C alifornia F -S ca le  (A uthoritarianism ) w as included to m easure  
the degree of au thoritarian ism  in the s ta ff a ss is ta n ts . The rationale 
of the te s t  can be sum m arized briefly . It was designed as an ind irect 
m easu re  of au tho rita rian ism , with the underlying p rem ise  that the quality 
m easured  would apply in a generalized way. High sc o re s  indicate a m ore 
closed sy s tem , o r in to lerance, while low sc o re s  suggest openness and
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to le ra n c e . The te s t  perform ance is  assum ed to be s im ila r  to the m anner 
in whiqh the person  ch a rac te ris tic a lly  approaches persons o r  s itua tions. 
M ore to le ran t, o r  nonjudgmental persons a re  expected to have low er 
sc o re s  on the F -S c a le  than closed o r  in to leran t persons (T itus & H ollander, 
1954).
The F -S ca le  w as the only one on which low er sc o re s  indicated the m ore 
d esirab le  s c o re s . Low sc o re s  indicated low au th o rita rian ism , and high 
sc o re s  indicated high au th o rita rian ism . T hus, to avoid confusion in 
in te rp reting  the F -S ca le  sc o re s , the following tran sfo rm ation  w as p e r­
form ed. F ir s t  the F -S c a le  was sco red  in the m anner p resc rib ed  by the 
te s t  au thor, which y ie lds a sc o re  ranging from  0 to 6 . The tran sfo rm a­
tion then involved sub tracting  the sc o re  from  6 , so tha t the resu lting  size  
of the sc o re s  w ere  then in te rp re tab le  in a m anner consisten t with o ther 
sc o re s , i . e .  the higher sc o re s  w ere now the m ore d esirab le  o r  positive 
sc o re s  rep resen ting  low er deg rees of a u th o rita rian ism . S ince the volun­
te e rs  a re  expected to be accepting of a wide range of behaviors o r  ideas, 
the F -S ca le  appears to be an appropriate  instrum ent to include in the study.
The MMPI has been widely used as a c lin ical tool and a re se a rc h  tool. 
P ro files  of a v a rie ty  of populations have been estab lished  and have been 
widely used in a sse ssm e n t, se lec tion , and p red iction . In the p resen t study 
the Counselor P ersonality  scale  appeared to be m ost c losely  re la ted  to the 
prediction of vo lunteer counselor su c ce ss .
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Procedure
T h is  section  d esc rib es  the collection of the data and d iscu sse s  the 
s ta tis t ic a l trea tm en t of the data .
Collection of the Data
Tw enty-seven Mid-Del Youth and Fam ily C enter volunteers w ere 
adm in istered  a ba ttery  of s c a le s , which consisted  of the B a rre tt-  
Lennard Relationship Inventory, C s-S ca le  of the MMPI, C alifornia 
F -S c a le  (A uthoritarian ism ), and a sentence com pletion questionnaire .
The questionnaire  included dem ographic inform ation, view s toward 
juvenile  delinquency, l is ts  of what they lik e , l is ts  of what they would 
change in tee n ag e rs , and an autobiography. All the fo rm s w ere given 
a t  the C en te r within a few days of each o ther a t the tim e of enro llm ent 
in the tra in ing  p ro g ra m .
It w as explained that the purpose of the fo rm s Was to sa tisfy  the 
req u irem en ts  of community le a d e rs . The vo lun teers understood that 
th e ir  te s t  s c o re s  would not m ake them ineligible to partic ipa te  in the 
p ro g ram , and tha t the te s t  data  would be used in a d isse rta tio n . S ince 
no one w as denied adm ission to the program  on the b asis  of te s t  s c o re s , 
they  accepted the te s ts  as a form ality  ra th e r  than as selection  in strum en ts. 
H ow ever, the s c o re s  did influence the assignm ent of p a rticu la r  ta sk s , so 
they acted as sc reen ing  devices in that way.
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The vo lun teers w ere  requested  to  answ er questions with th e ir  f i r s t  
im pression  and not to  ta lk  with each o ther during te s tin g . Q uestions 
w ere d iscouraged . They w ere  inform ed that the inform ation would 
enable the  s ta ff to m ake assignm ents m ore com patible with th e ir  ta len ts 
and in te re s ts , and th a t i t  would be kept confidential. G enerally , the 
vo lun teers followed the in s tru c tio n s , showing no behaviors indicating 
feelings of personal th re a t.
A fter the data co llec tion , th e re  w as a 40-hour tra in ing  program  
over an e ight-w eek period of tim e . The vo lun teers w ere then d e s i^  
nated as s ta ff  a s s is ta n ts  and began working in the p rog ram . The tra in ­
ing se ss io n s  should not be considered an experim ental trea tm e n t, 
inasm uch as  th e re  w as only one group and they all partic ipa ted  in the 
sam e tra in ing  p ro g ram .
A fter the period of six  m onths of se rv ice  to the C en te r, the s ta ff 
a ss is ta n ts  w ere ra ted  using the B arre tt-L en n a rd  Relationship Inventory, 
a B ehavioral Rating S ca le  devised by the re s e a rc h e r , and subjective 
e s tim a te s  of the m ost successfu l and the le a s t successfu l s ta ff a s s is t­
an ts . S tandard ized  in stru c tio n s w ere  given to the r a te r s ,  and in 
o rd e r  to m inim ize e r r o r  (A nastasi, 1968), a sh o rt train ing  sess io n  was 
held to d iscu ss  possib le  so u rc es  of e r r o r s ,  response  b ia s , the im por­
tance of v a riance  in the ra tin g s , and th e ir  purpose. The ra te r s  w ere 
the D irec to r, a P h . D. candidate working as D irec to r of V olunteer 
S e rv ic e s , and two o th er su p e rv iso ry  m em bers of the s ta ff. A fte r the
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tra in ing  se ss io n , the ra tings w ere m ade independently.
S ta tis ti  cal P rocedure
The basic  purpose of the study w as to determ ine  w hether o r  not 
su c ce ss  as a volunteer could be p red ic ted . The following th ree  instru ­
m ents w ere  used as p red ic to rs; F -S c a le , Cs S c a le , and L is ts . The 
re liab ility  of each p red ic to r was determ ined by m ethods described  in 
th is  section .
The F -S ca le  w as given to the sub jec ts according to standard ized  
p ro ced u res . The sc o re s  w ere transfo rm ed  a s  described  e a r l ie r ,  so  
that high sc o re s  would rep re se n t positive s c o re s  and low sc o re s  would 
rep re se n t negative s c o re s . The F -S c a le  w as the only instrum ent which 
requ ired  transfo rm ed  s c o re s .
The re liab ility  of the te s t  was determ ined by using à v a riance- 
covariance m atrix  yielded by the com puter program  fac to r of THE 
EDSTAT PACKAGE. The columns and diagonals of the m atrix  w ere 
sum m ed, enabling the K uder-R ichardson form ula 20 to  be computed 
(W iner, 1962). T h is method of estim ating  re liab ility  is  a  sp lit-h a lf  
re liab ility  estim ate  based on the m ean of all possib le  item  sp lits , and 
is  a  lower-bound estim ate .
The second p red ic to r was the C ounselor P ersona lity  (Cs Scale) 
taken from  the MMPI. The MMPI was adm in istered  following standard­
ized p rocedu res . The 51 item s of the Cs S ca le  w ere  sco red  and the
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num ber of ’'c o r re c t” o r  appropria te  responses noted. The individual's 
s c o re  w as the to tal num ber of appropria te  responses on the Cs sca le .
T he raw  sco re  w as used in estim ating the re liab ility . The method of 
obtaining the re liab ility  of the Cs S ca le  was the sam e method used for 
the F -S c a le . The variance  covariance m atrix  and the K uder-R ichardson 
fo rm ula  w ere  used in the sam e procedure described above.
The th ird  p red ic to r. L is ts , was an instrum ent constructed by the 
w r ite r . The vo lun teers w ere  asked to w rite  the ten things they liked 
about adolescents ( lis t  1), and ten things they would like to change in 
ado lescen ts (lis t 2). The sco re  was obtained by subtracting the actual 
word count of L ist 2 from  List 1.
The re liab ility  of the L ists was not estim ated . It is  the only instru ­
m ent used in the study which has an unknown re liab ility .
F our c rite r io n  m easu res w ere observed on each volunteer. T hese 
included the B a rre tt-L en n a rd  S ca le , Subjective Rating S ca le , Behav­
io ra l Rating S ca le , and the sum of the th ree  c r i te r ia .
The f i r s t  c rite r io n , B arre tt-L en n ard  S cale , w as scored  according to 
standard  p ro ced u res . The combined subtotals of the four subscales be­
cam e the to ta l sc o re . The range was a possible plus o r  m inus 192.
The re liab ility  of the instrum ent w as estim ated by m eans of one-way 
ana ly sis  of variance  techniques (W iner, 1962). The calculations w ere 
m ade by m eans of a com puter p rogram  for repeated m easu res  and by 
using form ula (7) in W iner (1962, p. 287).
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S c o re s  on the second c r ite r io n , the Subjective Rating S c a le , w ere 
obtained by combining ra tings of four judges. The judges w ere  instruct­
ed, to  assign  a rating  of plus one to the eight m ost successfu l sta ff a s s is ­
ta n ts . A negative one w as assigned to the eight le a s t successfu l staff 
a s s is ta n ts . A zero  sco re  was assigned to the m iddle group. Possib le  
s c o re s  ranged from  -4  to +4. The re liab ility  of the te s t  was estim ated  
by m eans of one-w ay ANOVA p rocedures as described  above (W iner, 
1962, p. 287).
On the th ird  c rite r io n , the Behavioral Rating S ca le , each person 
w as ra ted  on each item  of a L ikert type sca le  of values from  one to 
seven . Summing the individual's item  sc o re s  yielded the to tal sco re  
fo r  the sc a le . As in the o th er ra tin g s , the high s c o re s  rep resen ted  
the positive sc o re s . The re liab ility  of the sca le  was also  estim ated  by 
m eans of one-w ay ANOVA as  described  above.
The sc o re s  of the c rite rio n  m easu res w ere  weighted according to 
the re liab ility  coefficient. The sc o re s  on the B a rre tt-L en n a rd  and Sub­
jec tive  Rating S cale  w ere  assigned a weight of 1, and the Behavioral 
Rating S ca le  was assigned a weight of .7 . A m ultip le reg re ss io n  anal­
y s is  w as then accom plished using the REGRAN program  from  THE 
EDSTAT PACKAGE. The procedure  yielded the m ultiple co rre la tio n s  
fo r  each c rite r io n  and the total c rite r io n  with the th ree  p red ic to rs  com­
bined .
The prediction of each c rite r io n  w as exam ined as follows:
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1. The best single p red ic to r of each c rite r io n  m easu re  w as 
determ ined;
2 . M ultiple reg re ss io n  w as used to  determ ine thp m ultiple, 
co rre la tio n  between the th ree  p red ic to rs  and each of the 
four c r i te r ia ;
3 . F o r each c rite rio n  m easu re , it  w as determ ined  w hether 
o r  not m ultiple reg re ss io n  gave significantly  b e tte r  p re­
diction than the best single p red ic to r;
4 . F inally , e s tim a te s  of c ro ss-v a lid ity  fo r  each m ultiple re ­
g ression  equation w ere com puted.
T hese s tep s w ere  accom plished in the following m anner. The best 
sing le  p red ic to r of each c rite rio n  was determ ined by analyzing the con­
ten ts  of the In te rco rre la tio n  A nalysis (See Table 5 .) .  The m ultiple 
c o rre la tio n  between the th ree  p red ic to rs  and each of the four c r i te r ia  
w as rep o rted  on the com puter prin tout accompanying the in tercorrelar- 
tion an a ly sis . No fu rth e r  com putations w ere requ ired  fo r the c o rre la ­
tion coefficien ts.
The In te rco rre la tio n  analysis a lso  provided the components to 
com pute the m ultiple reg ress io n  equations. The general lin ear model 
(D arlington, 1968)'w as used.
Yj = ,S, X i  +  ^ 2 X  2 +  ^ 3 X 3  
Yj = the jth predicted c rite rio n  sc o re  (j = 1 ,2 ,3 ,4 ) . /ÿ = the reg re ss io n  
constan t. = p red ic to r sc o re s  (i = 1 ,2 ,3 ).
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TABLE 5
In te rc o rre la t io n s  am ong P re d ic to r  and C r ite r io n  M e asu re s
R MATRIX
P re d ic to rs C r i te r ia
F  S c a le  
1
C s S c a le  L is ts  
2 3
R e l. Inv. 
4
S u b . E s t .  
5
B , R . S c a le  
6
Sum
7
1 F  S c a le  1.00 .2 7  . 4 9 . 5 6 . 57 . 5 6 . 57
2 C s S c a le 1 . 0 0  . 2 7 . 4 3 . 3 6 . 3 6 . 4 2
3 L is ts 1 . 0 0 . 6 4 . 58 .7 0 . 6 5
4 R ela tionsh ip  Inventory 1 . 0 0 .9 1 . 91 . 9 9
5 S u b jec tiv e  E s tim a te 1 . 0 0 . 8 5 . 91
6 B ehav io ra l R ating S c a le 1 . 0 0 . 9 3
7 S  um  o f th e  c r i t e r i a 1 . 0 0
60
The only hypothesis testing  involved in the study w as the s ta tis tic a l 
determ ination  of w hether the m ultiple reg re ss io n  equation was signi­
ficantly  b e tte r  than any single reg re ss io n  equation fo r  predicting vol­
u n tee r su c c e ss . The F - te s t  w as used to  determ ine  the level of signi­
ficance fo r each equation. The F - te s t  used shduT8"hbf be confused with 
the p rocedure  which evaluated the hypothesis, p= 0 . The F - te s t  in 
th is  study com pares the best single p red ic to r (L is ts ) against the re ­
g ress io n  equation fo r  all c r i te r ia  in o rd e r  to de term ine  w hether the 
m ultiple reg re ss io n  equation gives significantly  b e tte r  prediction than 
the best single p red ic to r (M cNem ar, 1962).
F inally , the estim ate  of the c ro ss-v a lid a ted  m ultiple reg re ss io n  
coefficient ( w as computed by a form ula  from  H erzberg  (1969), 
and Darlington (1968). T his p rocedure  gives an estim ation  of the mul­
tip le  co rre la tio n  if the reg re ss io n  equation w ere applied to another sam ­
p le . It is  based on a random  reg re ss io n  m odel. S ince the sam pling 
d istribu tion  of />cv is  unknown, a significance te s t w as not possib le .
CHAPTER V 
RESULTS
The re su lts  of the study show that vo lunteer counselors can be 
evaluated re liab ly  and that su ccess  as a  volunteer counselor can be 
predicted  by the instrum ents se lec ted  fo r the study.
The re liab ility  of each of the p red ic to rs  and c r i te r ia ,  except 
L ists (of likes and suggested changes in teenagers), w ere estim ated . 
The re su lts  a re  reported  in Table 4 together with the m ean and stan­
dard  deviation of each m easu re . The estim ated  re liab ilitie s  of the 
p red ic to rs  w ere found to be .95 fo r  the F -S ca le , .64 fo r the Cs sca le ; 
the re liab ility  of L ists was not determ ined. The estim ated  re liab ili­
t ie s  of the c r i te r ia  w ere  found to be .97 fo r the Relationship Inventory, 
.96 fo r  the Subjective Rating S ca le , .74 fo r the Behavioral Rating 
S c a le , and .98 fo r the sum m ed c r i te r ia .
Line th re e  of Table 5 shows that the best single p red ic to r fo r each 
c r i te r ia  w as L is ts . In addition, i t  o ffers the advantage of being ad­
m in iste red  and scored  easily . The sc o re  is  the a rithm etic  difference 
between the num ber of words on the l is t  of likes m inus the num ber of
6 1
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TABLE 4
M eans, S ta n d a rd  D ev ia tions, and R e liab ility  C oeffic ien ts 
fo r  P re d ic to r  and C r i te r ia  M e a su re s
S c a le M ean
S tan d ard
D eviation R e liab ility
P re d ic to rs
F -S c a le 4 . 6 1 . 8 5 . 9 5  *
C s S c a le 3 5 , 5 6 5 . 3 6 . 6 4  *
j L is ts - 1 . 8 1 1 8 . 9 7 U n d e te rm in ed
p r i t e r i a
R ela tionsh ip  Inventory 9 1 . 7 8 2 2  1 . 5 2 . 9 7  * *
S u b jec tiv e  R ating S c a le . 0 4 2 . 83 .9 6  * *
B ehav io ra l Rating S c a le 2 3 9 . 5 9 3 2 . 6 9 . 7 4  * *
Sum m ed C rite r io n  -  M e asu re s 3 3 1 . 4 1 2 5 4 . 2 9 . 9 8  * * *
** D erived  by one-w ay  a n a ly s is  of V a ria n ce  (W iner, 1962).
*** D erived  by Ja c k so n -F e rg u so n  B a tte ry  R e liab ility  ( R a ja ra tn a m , C ronbach , & G le s e r , 1965)
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w ords on the  l is t  of suggested changes.
The F -S cale  w as the second best p red ic to r a c ro ss  all c r i te r ia .
It w as included on the  assum ption that low : au tho rita rian  volunteer 
counselo rs would be m ore successfu l than high au thoritarian  volunteer 
co u n se lo rs . The findings of the study a re  consisten t with that assum p­
tion .
In T able 5 the in te rco rre la tio n s  of the p red ic to rs  and c rite rio n  
m easu re s  a re  shown. High in te rco rre la tio n s  between the c r i te r ia  and 
low in te rco rre la tio n s  between the p red ic to rs  a re  repo rted . T h is sug­
g e s ts  that the c r i te r ia  a re  m easuring the sam e thing and allows them 
to be added. Summing the c r i te r ia  o ffers the advantage of using a 
sing le  valid ity  m easu re . Since the p red ic to rs  have low er in te rc o rre la ­
tio n s , they can be in te rp re ted  as tapping d ifferen t portions of volun­
te e r  su c c e ss . The high in te rco rre la tio n s  between c rite r io n  m easu res 
suggest tha t the selection  of the c r i te r ia  w as app ropria te .
The Beta weights of each instrum ent a re  lis ted  in Table 6 . The 
reg re ss io n  equations can be w ritten  from  the inform ation given in the 
ta b le . F u rth e r , the F - te s t  was computed to  de te rm ine  w hether the 
m ultiple reg re ss io n  equation yielded significantly  b e tte r  prediction than 
the b est single p red ic to r. The F  values show that in two in stances, 
when the Relationship Inventory o r  the Sum m ed c r i te r ia  is used , the 
m ultiple reg re ss io n  equation p red ic ts  significantly  b e tte r  than the 
b est single p red ic to r. In the two case s  w here L ists did as well as  the
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m ultiple reg re ss io n  equation, the co rre la tion  is significantly  b e tte r  
than z e ro .
The in te rco rre la tio n  of the Relationship Inventory and the Sum  of 
the  c r i te r ia  w as .99 (see  T able 5). T hus, the Relationship Inventor^' 
explains sufficient sum m ed c rite r io n  variance  to make the o ther 
m ea su re s  redundant.
An estim ate  of the c ro ss-v a lid ity  of the in strum en ts yielded valid­
ity  e s tim a te s  ranging from  .56 to .67 (see  T able 6).
The basic  questions of the study have been answ ered . V olunteer 
su c ce ss  can be p red ic ted , and a se t  of p rocedu res to do so  has been 
ou tlined .
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TABLE 6
R e g ress io n  A n a ly sis  Show ing B eta  W eights fo r  P e rsp e c tiv e  C r i te r ia  
M easu res ,. M ultip le  R 's ,  F  v a lu e s , and 
E stim a tio n  of C ro ss -v a lid a te d  
M ultip le  R C oeffic ien ts
.................. -  -  ..................—
C r i te r ia B e ta  W eights R F* E stim a te d  C ro s s -  
V alida ted  R
R eg.
C onstan t
F -S c a le . . C s S c a le L is ts
R ela tionsh ip  Inven to ry 5 9 4 . 4 7 7 9 . 0 2 9 . 3 1 5 . 1 1 . 7 4 3 . 5 0 * * . 6 3
S u b je c tiv e  R ating S c a le 8 . 3 5 1 . 2 0 . 0 8 . 0 6 . 6 9 3 . 15 . 5 6
B e h av io ra l Rating S ca le 1 6 1 . 9 7 1 0 . 5 7 . 8 6 . 9 3 . 7 6 2 . 4 8 . 6 7
S  um m ed C rite r io n 4 4 1 . 0 4 9 0 . 7 9 1 0 . 2 6 6 . 1 0 . 7 5 3 . 5 1 * * . 6 4
N o te -  c r i t ic a l  F  = 3 .4 2  a t  .0 5  lev e l. 
** S ig n ifican t a t  .05  le v e l .
* F - te s t  d e te rm in ed  w h e th er the m u ltip le  re g re s s io n  
equation  p red ic ted  s ig n ifican tly  b e t te r  than  the  b e s t 
s in g le  p re d ic to r .
CHAPTER VI 
DISCUSSION AND CONCLUSIONS
The re liab ilitie s  of the instrum ents w ere generally  high. Four 
of the re liab ility  coefficients w ere .95 o r  g re a te r , while only two 
w ere  low er than .95: .64 on the Cs Scale  and .74 on the Behavioral 
Rating S c a le . One flaw in the study is  that die design of the study did 
not include a procedure to allow an estim ation of the re liab ility  fo r 
the  best single p red ic to r of the study. L is ts . One possible way to 
estim ate  re liab ility  in a fu ture study would be by the te s t- re te s t pro­
cedu re . In the p resen t study a re te s t  was given a fte r  the train ing 
period and a fte r  tru e  changes would be expected to  occu r. T here fo re , 
the  re te s t  w as not, used in s ta tis tica l analysis o r to find the re liab ility  
of the sc a le .
The Table of in te rco rre la tio n s (Table 5) rep o rts  L ists as  the 
b est single p red ic to r and the F -S ca le  as the second best p red ic to r. 
C o rre la tio n s between the Cs S cale  and the various c r i te r ia  a re  ra th e r 
low. A pparently the Cs S ca le  does not add appreciably  to the predic­
tive  power of the ba tte ry .
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The reliab ility  of the Relationship Inventory and the Sum m ed 
c r i te r ia  was .97 and .98 respectively  (Table 4). Since the in te r­
co rre la tio n  w as .99 , the Relationship Inventory explains m ost of 
the variance  yielded by the o ther c r i te r ia .  The F - te s t  shows only 
two m ultiple reg re ss io n  equations to be significantly  b e tte r  than any 
single reg ress io n  equation. T hese w ere  the equations using the 
Relationship Inventory and the Sum m ed c r i te r ia .  S ince th e re  is 
m inim al difference in the re liab ilitie s , in te rre lia b ilitie s , and the 
F - te s t  re s u lts , it appears that the m ost conservative decision is  to 
use the equation with the Relationship Inventory and all the p re d ic to rs . 
T here  would be negligible advantage in using the o ther c r i te r ia .
Each of the p red ic to rs can be adm inistered  with a  sm all amount 
of s ta ff tim e. Scoring req u ire s  only a few m inutes per te s t ,  a lso .
The only m ajo r investm ent of s ta ff tim e is  required  by the Relation­
ship Inventory. T here  a re  64 item s, and the su p e rv iso r m ust have 
spent considerable tim e observing, consulting, and training the volun­
te e rs  in o rd er to ra te  them on the sc a le . T here  is  no appreciable  cost 
in the m a te ria ls  required  for the te s ts .
One difficulty in the study is  the sm all sam ple s iz e . It would have 
been difficult to have trained  m ore than 30 volun teers during the f i r s t  
train ing sess io n , however. The size  of N was 27, which m akes general­
ization to o ther populations tenuous. The c ross-va lida ted  e stim ates  
w ere  high enough to suggest that the m easu res  could be valid fo r o ther
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populations, how ever. N evertheless, the p rocedures have been estab­
lished which could be applied to a la rg e r  sam ple .
It is  recom m ended that the study be rep licated  using a la rg e r  sam ple 
s iz e . One possib ility  would be to use volunteers from  agencies a c ro ss  
the s ta te  in o rd e r  to get a reasonable sam ple s iz e . P ro jec t M isdem ean­
ant in Oklahoma City is one of the la rg e s t volunteer p rog ram s in the 
s ta te  which tra in s  vo lun teers fo r  counseling-related  ac tiv itie s . They 
cu rren tly  have eighty tra ined  vo lun teers and a re  train ing fifteen m ore . 
By combining th e ir  volun teers and those of the Youth S erv ice  B ureaus 
around the s ta te , a m ore rep resen ta tive  sam ple could be obtained. The 
Youth S erv ice  B ureaus have a lready  developed uniform  reporting 
sy s tem s and have worked cooperatively with o ther agencies on that 
p ro jec t.
A d ifferent aspect of the study is  the qualitative m a te r ia l . C onsider­
ation of the predictive value of the content, quality , and em otional 
investm ent in the autobiography. L ists  of likes and suggested changes 
in teen ag e rs , and Views of juvenile delinquency, could be another 
study. As expected, the highly successfu l volun teers w ere m ore ego- 
involved in a positive position about teen ag e rs . They w rote longer 
descrip tions of what they liked about teenagers ra th e r  than what they 
would change in te e n a g e rs . The volun teers who w ere  le s s  successfu l 
w ere  m ore ego-involved in a negative position about teen ag e rs , and 
w ro te  longer descrip tions of what they would like to change in teenagers.
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Successfu l s ta ff a s s is ta n ts  tended to be concrete  and reasonable  when 
expressing  th e ir  expectations of tee n ag e rs . F o r  in stance, one su c ce ss­
ful s ta ff  a s s is ta n t s ta ted , "I do not expect them  to have perfected  o r  
com pleted th e ir  lives o r  a ttitu d e s ,"  while the le a s t successfu l volun­
te e r s  exp ressed  id ea lis tic  changes which would m ake teen ag ers  m ore 
like th e ir  view of the ideal adult. "Refusing to  be productive (drawing 
w elfare  checks), " w as one com plaint of a le a s t successfu l vo lun teer. 
A nother objected to " th e ir  n o is in e ss ."
One of the vo lun teers attem pted to "fake good" by not responding 
to the l is t  of changes. A nother sa id , "I can’t  respond to th is . M ost 
of the teen ag ers  I know have excellen t se lf-im ag e s . I wouldn’t  change 
anything about them " The sam e vo lun teer responded to h e r view of 
juvenile delinquency w ith, "All I know is  what I read in the p a p e r s . . . "  
The two resp o n ses a re  incongruous and re flec t a lack of understanding 
o r  w illingness to se e . T his vo lun teer w as one of the le a s t  flexible and 
m ost judgm ental of the group. A nother vo lunteer w ro te , "Many a re  
the  sam e a s  ab o v e ," when listing  changes. The "above" re fe rre d  to 
the things he liked about te e n ag e rs . It is  difficult to se e  how the l is ts  
of likes and changes could be the s a m e .
When giving th e ir  s ta tem en t of th e ir  view s of juvenile delinquency, 
the le a s t successfu l vo lun teers consisten tly  blam ed " p a re n ts ,"  "hom e,"  
o r  "so c ie ty ."  The m ost successfu l vo lun teers w ere  le s s  judgm ental in 
th e ir  resp o n ses and did not blam e anyone. In com parison , a su c ce ss -
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fui vo lun teer responded, . .juvenile delinquency is  the re su lt of fe a rs  
and needs in a ch ild 's  life which have never been resolved o r  m e t . .
A fter the train ing  sess io n s and the six  m onths' experience as staff 
a s s is ta n ts , they w ere again asked to fill out the sh ee t asking fo r th e ir  
view s of juvenile delinquency and the l is ts  of likes and changes. The 
vo lun teer who answ ered , "All I know is  what I read  in the p a p e rs ,"  
answ ered , "my view s have not changed since  I la s t answ ered these 
questions. " T h is is  viewed as o ther evidence of h e r inflexibility and 
re s is ta n c e .
The data  yielded by the autobiography w as a lso  revealing . In 
g e n era l, the successfu l volunteers used m ore personal pronouns, and 
gave m ore de ta ils  about fam ily. They reported  unhappy events with­
out re m o rse , and seem ed to have worked through them .
The lea s t successfu l volunteers gave sev e ra l types of resp o n ses . 
F our autobiographies c learly  w ere  a request fo r therapy . They w ere 
asking fo r  sym pathy and fo r som eone to help them  with th e ir  personal 
p rob lem s. T h e ir  autobiographies reflected  a feeling of he lp lessn ess . 
The lea s t successfu l m ale volunteers w rote achievem ent-oriented  
s ta tem en ts . T here  was only one m ale in the "m ost successfu l"  group 
to com pare w ith, and h is answ ers w ere fam ily -o rien ted . Male staff 
a s s is ta n ts  from  the m oderately successfu l group a lso  gave fam ily  o r  
person -o rien ted  re sp o n se s . The num ber of m ales w as much too sm all 
to  allow s ta tis tic a l trea tm en t of sex d ifferences. The th ird  type of
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response  from  the nonsuccessful vol n tee rs  w as a "Pollyanna" response. 
They seem ed too a rtific ia lly  good and lacked m aturity  in th e ir  p resen ta­
tion . "I wish everyone could w rite  what I have ju s t  w ritten ,"  w as the 
conclusion to one autobiography. Another began with a l is t  of his 
organization m em berships and shifted abruptly to devote m ore than one- 
half of the space to the accom plishm ents of his son. The response sug­
gested that the volunteer was unsure of h im self and dem onstrated i t  in 
la te r  perform ance. The response suggested that his success feelings 
w ere  dependent on his so n 's  activ ities ra th e r  than h is  own.
A content analysis of the autobiographies and views of juvenile 
delinquency would have been in te resting , but would have required  m ore 
data and judges than w ere available fo r th is study.
Another possible study would be the effects of the vo lun teers ' 
experiences a t the C enter on th e ir  personal growth and effectiveness. 
E arly  com m ents by the s ta ff a ss is ta n ts  concerning th e ir  doubts about 
personal capacity to help people would be noted. T h e ir gradual rea li­
zation that they have a g rea t deal to offer and th e ir  w illingness to do so 
would be described . At f i r s t ,  it takes much tim e fo r som e volunteers 
to agree to accept various ta sk s . Then, a fte r  a varying tim e period 
when they become m ore confident, they ask to do m ore difficult assign­
m ents. The tim e it takes before they request m ore demanding assign­
m ents could be charted fo r future reference . It would be helpful to be 
able to p red ict which would requ ire  too much staff tim e in p reparation
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fo r  th e ir  effective participation in the p rogram .
Many of the volunteers have reported  that th e ir  fam ily lives and 
jobs have been favorably changed because of the train ing  and experience 
a t the C en ter. Seven of the volunteers have begun college course  work 
since completing th e ir  tra in ing . T here  w ere  sev era l who w ere already  
studen ts , but these  w ere new students who becam e in te rested  in addi­
tional course  w ork, reported ly , a s  a re su lt of th e ir  experiences a t the 
C en ter.
A m ore com plete study m ight include photographs of the staff 
a s s is ta n ts  with th e ir  c lien ts in inform al situations. The s ta ff has 
frequently  commented on the noticeable, favorable changes in the 
c lie n t 's  appearance a fte r  working with the vo lun teers fo r a  period of 
tim e . The young people lose th e ir  look of m is tru s t and appear m ore 
confident and happy with th em se lv es . T his sam e confidence and 
increased  se lf-e s teem  can be noted in the s ta ff  a ss is ta n ts .
A lso , the s ta ff  a ss is ta n ts  began moving into o ther situations of 
community leadersh ip  and responsib ility . T h e ir  experiences here  
have been generalized  into o ther a re a s  of com m itm ent. This also 
m ight se rv e  a s  the basis fo r fu rth e r  study.
O ther suggested studies could deal with:
1. The im pact of volunteer p rog ram s on the sta ff, c lien ts , 
vo lun teers , and com m unity.
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2 . P ersonality  changes o r  behavior changes in the c lien ts  of 
vo lun teer counselo rs.
3 . How to m atch the vo lun teer and clien t fo r  optim al effective­
n e ss .
4 . Innovative techniques in train ing and se rv ice  delivery .
Sam pling, control groups, and random assignm ent of trea tm en ts
have been stum bling blocks fo r many stud ies involving volunteer parti­
cipation. T here  is  a g rea t demand fo r carefu lly  controlled experi­
m ental stud ies in many aspec ts  of volunteer ac tiv itie s .
In the p resen t study the p rim ary  consideration was defining volun­
te e r  su ccess  and n on -success , and predicting th is  success using 
single and m ultiple p red ic to rs . It was recom m ended that the equation 
with the Relationship Inventory and all th ree  p red ic to rs  be used. F u r­
th e r , it is  recom m ended that a method of computing the re liab ility  of 
L is ts  be provided in any replication of the study. In g en era l, the study 
w as valuable to the re se a rc h e r  and the Mid-Del Youth and Fam ily 
C en ter. F u rth e r re sea rch  in the a re a  of volunteer participation  is  
planned. Future stud ies will incorporate  the responses of the c lien ts 
to the vo lun teers and s ta ff m em bers.
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APPENDIX A 
BEHAVIORAL RATING SCALE ITEM S
1. Behaves in a relaxed  and friend ly  m anner.
2 . Is flexible  in e tr e s s  s itu a tio n s .
3 . W orks w ell with a v a rie ty  of people.
4 . E x p resses  strong  feelings in appropria te  w ays.
5 . Avoids taking the feelings of o th e rs  too personally .
6 . A ppears to be non judgem ental tow ard c lien ts .
7 .  A ppears to  be nonjudgem ental tow ard o th er s ta ff  a ss is ta n ts .
8 . Does not appear to be com petitive with o th er s ta ff a s s is ta n ts .
9 . S usta in s confidence in p ro fessional personnel.
10. M aintains confidentiality  of inform ation.
11. Subord inates personal in te re s t  to se rv ice  responsib ility .
12. A ccepts a v a rie ty  of assignm ents read ily .
13. Follows through with a  m inim um  of d irec tio n .
14. Is open to new exper;iences.
15. Is on tim e fo r  appointm ents with c lien ts  and s ta ff.
16. Is  com m itted to  goals of the p rog ram  ra th e r  than to  a p a rtic u la r  
s ta ff  m em ber.
17. A cts a s  a good am bassador fo r  the C en ter.
18. A ccepts superv ision  without resen tm en t.
19. D isplays w illingness to lis ten  to o th e rs .
20 . A ppears to  re sp e c t the fee lings of non -superv iso ry  s ta ff  personnel.
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21. M aintains a sen se  of hum or.
22. C reative ly  extends h im self beyond specific  assignm ents in growth 
ex p erien ces . (Enrolled in c la s s e s , a ttends se m in a rs  and work­
shops, e tc .)
23 . S ubm its w ritten  rep o rts  on tim e .
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APPENDIX B
RELATIONSHIP INVENTORY 
FormOS-NA-64
Below a re  listed  a v a rie ty  of ways that one person may feel o r  behave 
in re la tion  to another p e rso n .
P lease  consider each sta tem en t with reference  to the s ta ff a s s is ta n t's  
re la tionsh ip  with h is c lien ts .
M ark each sta tem en t in the left m arg in , according to how strongly  you
feel that it is  tru e , o r not tru e , in th is  rela tionsh ip . P lease  m ark
\     ”  ■
every  one. W rite  in +3, +2, +1, o r  - 1 ,  - 2 ,  - 3 ,  to stand fo r  the follow­
ing, answ ers:
+3: Y es, I strongly  feel that it is tru e
+2: Y es, I feel it  is  tru e .
4-1 : Y es, I feel tha t it is  probably tru e , 
o r  m ore true  than un true.
-1: No, I feel that it  is
probably un true, o r 
m ore untrue than tru e .
-2 : No, I feel it is  not tru e .
-3 : No, I strongly  feel that
it is  not t r u e .
1. He re sp ec ts  the c lien t as a person .
2. He wants to understand how the clien t se e s  th ings.
3 . His in te re s t in the c lien t depends on the things the qlient 
says o r  d o es .
4 . He is  com fortable and a t ease in th e ir  rela tionsh ip .
5. He fee ls a tru e  liking fo r the c lien t.
6 . He m ay understand the c lien t's  w ords but he does not see
” the way the c lien t fee ls .
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7 . W hether he is  feeling happy o r  unhappy with h im self 
m akes no re a l d ifference to the way he fee ls about the 
c lien t,
8 . The clien t fee ls  tha t he puts on a ro le  o r  fron t with him .
9 . He is im patient with the client.
10. He nearly  alw ays knows exactly  what the  c lien t m eans.
11. Depending on the c lien t’s  behavior, he has a b e tte r  
opinio^n of the c lien t som etim es than he has a t o th er tim es.
12. The c lien t fee ls  tha t he is rea l and genuine with him .
13. The c lien t fee ls  apprecia ted  by him .
14. He looks at what the c lien t does from  his own point of 
view .
15. His feeling tow ard the c lien t doesn 't depend on how the 
c lien t feels tow ard him .
16. It m akes him uneasy when the c lien t asks o r  ta lk s about 
ce rta in  th ings.
17. He is  indifferent to the clien t.
18. He usually se n se s  o r  rea liz e s  what the c lien t is  fee ling .
19. He w ants the c lien t to be a p a rticu la r kind of person .
20. The client n early  always feels that what he says e x p re sse s  
exactly  what he is  feeling and thinking as he say s i t .
21. He finds the c lien t ra th e r  dull and un in teresting .
22. His own attitudes toward som e of the things the c lien t does 
o r  say s preven ts him from  understanding the c lien t.
23. The c lien t can (o r could) be openly c ritic a l o r  appreciative 
of him without rea lly  making him feel any d ifferently  about 
the c lien t.
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24. He w ants the c lien t to think tha t he likes the client o r  
understands the c lien t m ore than he rea lly  c a re s .
25. He c a re s  fo r  the c lien t.
_26. S om etim es he thinks that the c lien t fee ls  a certa in  way, 
because th a t 's  the way he fee ls .
27. He likes ce rta in  things about the c lien t and th e re  a re  o th er 
things he does not like .
28. He does not avoid anything that is  im portan t fo r th e ir  
re la tio n sh ip .
29. The clien t fee ls  that he d isapproves of the c lien t.
_30. He re a liz e s  what the c lien t m eans even when the client 
has difficulty in saying i t ,
_31, His attitude toward the c lien t s tay s the sam e: he is  not 
p leased  with the c lien t som etim es and c ritic a l o r  dis­
appointed a t o ther tim e s .
32. Som etim es he is  not a t all com fortable but they go on, 
outwardly ignoring i t ,
33. He ju s t  to le ra te s  the clien t.
34. He usually  understands the whole of w hat the c lien t m eans.
35. If the c lien t shows that he is  angry with him he becom es 
h u rt o r  angry with the c lien t too.
36. He ex p re sse s  h is tru e  im p ress io n s and feelings with the 
c lien t.
37. He is  friendly  and w arm  with the c lien t.
38. He ju s t tak es  no notice of som e things that the client 
thinks o r  fe e ls ,
39. How much he likes o r  d islikes the c lien t is  not a ltered  by 
anything th a t the c lien t te lls  him about h im self.
40. At tim es the c lien t sen ses tjiat he is  not aw are of what he
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i s  rea lly  feeling w ith the  c lien t.
41. The c lien t fee ls  that he re a lly  values the  c lien t.
42 . He ap p rec ia te s  exactly  how the things the c lien t experi­
ences feel to the c lien t.
43. He approves of som e things the c lien t does and plainly d is ­
approves of o th e rs .
44. He is  w illing to ex p re ss  w hatever is  actually  in h is mind 
with the c lien t.
45. He d o esn 't like the c lien t fo r  h im self.
46. At tim es he thinks that the c lien t fee ls  a lo t m ore  s trong ly  
about a p a rtic u la r  thing than the c lien t rea lly  does.
47. W hether the c lien t is  in good s p ir i ts  o r  feeling upse t does 
not m ake him feel any m ore  o r  le s s  app recia tive  of the 
c lie n t.
48. He is  openly h im self in th e ir  re la tionsh ip .
49. The clien t seem s to  i r r i ta te  and bo ther h im .
50. He does not rea lize  how sen sitiv e  the c lien t is  about som e 
of the things they d iscu ss .
51. W hether the ideas and feelings the c lien t e x p re sse s  a re  
"good" o r  "bad" seem s to m ake no d ifference to  h is feeling 
tow ard the  c lien t.
52. T h ere  a re  tim e s  when the c lien t fee ls tha t h is outward
response  to the c lien t is  quite d ifferen t from  the way he 
fee ls  underneath .
53. At tim es he fee ls  contem pt fo r  the c lien t.
54. He understands the c lien t.
55. Som etim es the c lien t is  m ore  w orthw hile in h is eyes than
the c lien t is  a t o th er tim e s .
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56. The c lien t has qot fe lt that he t r ie s  to  hide anything from  
h im self th a t he fee ls  with the c lien t.
57. He is  tru ly  in te res ted  in the c lien t.
58. H is response  to the c lien t is  usually  so fixed and auto­
m atic  tha t the c lien t doesn 't rea lly  get through to  him .
59. The c lien t doesn 't think that anything the c lien t says o r  
does rea lly  changes the way he fee ls  toward the c lien t.
60. W hat he say s  to the clien t often gives a wrong im pression  
of h is  whole thought o r  feeling a t the t im e .
61. He fee ls  deep affection fo r the c lien t.
62. When the c lien t is  hu rt o r  upset he can recognize the 
c lien t’s  feelings exactly , without becoming upset h im self.
63. What o th e r people think of the c lien t does (or would, if  
he knew) affect the way he fee ls  toward the c lien t.
64. The c lien t believes tha t the s ta ff a ss is ta n t has feelings he 
does not te ll tlie c lien t about that a re  causing difficulty in 
th e ir  re la tionsh ip .
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APPENDIX C
Item s of the C ounselor P ersona lity  (Cs scale ) 
taken from  the MMPI
Item  No. No. on Item
____________ MMPI ________________________________________________
1. 32 I find it  hard  to keep my mind on a task  o r  job .
2 . 33 I have had v ery  p ecu lia r and strange  experiences.
3 . 45 I do not alw ays te ll the tru th .
4 . 71 I think a g re a t many people exaggerate th e ir  m is­
fortunes in o rd e r  to gain the sym pathy and help 
of o th e rs .
5. 81 I think I would like the kind of w ork a fo re s t ran­
g e r  d o e s .
6 . 94 I do many things which I re g re t a fterw ards (I re ­
g re t things m ore o r  m ore often than o thers seem  
to).
7 . 105 S om etim es when I am  not feeling well I am c ro s s .
8 . 112 I frequently  find it n e ce ssa ry  to stand up fo r
what I think is  righ t.
9 . 124 M ost people w ill use som ewhat unfair m eans to
gain p ro fit o r  an advantage ra th e r  than to lose it .
10. 128 The sight of blood n e ith er frigh tens me nor m akes
m e sick .
11 * 129 Often I c a n 't  understand why I have been so  c ro s s
and grouchy.
12. 136 I commonly wonder what hidden reason  another
person  m ay have fo r doing som ething nice fo r m e.
13. 142 I c erta in ly  feel u se le ss  a t tim es.
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14. 160 I have never fe lt b e tte r  in m y life than I do now.
15. 195 I do not like everyone I know.
16. 198 I daydream  very  lit tle .
17 . 217 I frequently  find m yself w orrying about som e­
thing.
18. 223 I v e ry  much like hunting.
19. 237 My re la tiv es  a re  nearly  all in sym pathy with m e.
20. 238 I have periods of such g rea t re s tle s sn e ss  that I
cannot s i t  long in a ch a ir.
21. 241 I dream  frequently about things that a re  best kept
to  m yself.
22 . 244 My way of doing things is  apt to  be m isunderstood
by o th e rs .
23. 248 Som etim es without any reason  o r  even when
things a re  going wrong I feel excitedly happy,
"on top of the w orld. "
24. 250 I don’t  blam e anyone fo r try ing  to grab every­
thing he can get in th is  w orld.
25. 255 Som etim es a t e lections I vote fo r men about whom
I know v e ry  little .
26. 258 I believe th e re  is a God.
27 . 271 I do not blam e a person fo r  taking advantage of
som eone who lays h im self open to it .
28 . 278 I have often felt that s tra n g e rs  w ere looking a t me
critic a lly .
29. 280 M ost people make friends because friends a re
likely to be useful to them .
30. 292 I am likely not to speak to people until they speak
to m e.
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31. 319 M ost people inwardly d islike  putting them selves
out to help o th er people.
32 . 324 I have never been in love with anyone.
3 3 , 348 I tend to  be on my guard with people who a re
som ewhat m ore friendly  than I had expected.
3 4  . 359 Som etim es som e unim portant thought will run
through my mind and bo ther me fo r  days.
35 . 378 I do not like to see  women sm oke.
36. 383 People often disappoint m e.
37 . 386 I like to keep people guessing what I 'm  going to
do next.
38 . 390 I have often fe lt badly over being m isunderstood
when try ing  to keep som eone from  making a m is­
take .
3 9  . 395 The fu ture is  too uncertain  fo r a person to m ake
se rio u s  p lans.
40. 396 Often, even though everything is  going fine fo r
m e, I feel that I don 't c a re  about anything.
41. 404 People have often m isunderstood my intentions
when I w as trying, to put them  righ t and be helpful,
42 . 408 I am apt to hide my feelings in som e th ings, to
the point that people m ay hurt me without th e ir  
knowing about i t .
43 . 409 At tim es I have w orn m yself out by undertaking
too m uch.
44. 416 It bo thers m e to  have som eone watch m e a t work
even though I know I can do it w e ll.
45 . 418 At tim es I think I am no good a t a ll.
46 . 442 I have had periods in which I lo s t sleep  over
w o rry .
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47 . 447 I am often inclined to go out of my way to win
a point with som eone who has opposed m e.
48 . 461 I find it hard  to s e t  aside  a task  that I have
undertaken, even fo r  a sh o rt tim e .
49. 468 I am often s o r ry  because I am so  c ro s s  and
grouchy.
50 . 504 I do not t r y  to co v er up my poor opinion o r
pily of a person  so  that he w on't know how I feel,
51. 537 I would like to hunt lions in A frica .
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APPENDIX D 
Scoring  key fo r the Cs sca le
T ru e  F a lse
45
105
160
195
198
237
255
442
32 408
33 409
71 416
81 418
94 447
112 461
124 468
128 504
129 537
136
142
217
223
238
241
244
248
250
258
271
278
280
292
319
324
348
359
378
383
386
390
395
396
404
■ j j
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APPENDIX E 
(Taken from  questionnaire)
B riefly  s ta te  in your own w ords your view s on juvenile delinquency. 
(Use back of sheet if  n e c e ssa ry .)
Name ten things you rea lly  like about teen ag ers  a s  they appear to you.
1. ___________________________________________________________
2 . ____________
3 .  ^______
4 . ________________________________________________________________
5.__________________________________________________________________
6 .
7 . ________________________________________________________________
8 . _______________________________________________________
9  . ________________________________________________________________
10. ___________________________________________________
Name ten  things you would like to change in teenagers.
1.
2 .
